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 A TEAM AT YOUR SERVICE 
Sibyle DELAGE - Sales Manager

Lionel MICHELINI - Groups Salesperson

Michèle VALLET - Groups Salesperson

Phone: +33 (0)4 42 01 35 06 

Email: groupes@ot-cassis.com

Website: www.ot-cassis.com

 STRENGTHS OF OUR SALES  
 DEPARTMENT 
• �Expert knowledge of the destination and the Provence 

region

• �Tailor-made offerings for groups according to your 
expectations  

• �A dedicated person to handle your itinerary

• �Negotiated prices for groups 

• Documentation on request

 HOW DO I REQUEST A QUOTE? 
CONTACT US WITH:

• Your company’s name and postal address

• �Your contact: surname, first name, email address, 
telephone number

• �Details of your request:  
- Number of participants
- Date of the project
- Itinerary or details of desired activities
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WELCOME TO CASSIS, 
IN THE HEART OF PROVENCE

ASPECTS OF CASSIS…
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#NATURE #VINEYARDS #FOOD

#BUSINESS#AUTHENTIC#ACTIVITIES

CASSIS - MARSEILLE 
25 km 

45 mins by coach

CASSIS - 
AIX-EN-PROVENCE 

50 km 
50 mins by coach

CONTACT US
Cassis Tourist Office

Tél. : +33 (0)4 42 01 35 06
www.ot-cassis.com

#



STOPOVER
“CALANQUES” 

10:15	� Transfer by shuttle train from 
the coach park to the town centre

	 (from 01/05 to 30/09)

11:15 	 �Boat trip to 3 calanques: 
Port-Miou, Port-Pin, En-Vau 
Option: boat trip to 5, 8 or 9 calanques

12:00 	�� Lunch at a restaurant
	 3 courses, ¼ of wine and coffee included

Return to coach park on shuttle train

 OUR PRICES INCLUDE: 
- Transfer by shuttle train to the town centre (round trip)
- “Port-Miou” lunch, 3 courses, ¼ of wine and coffee
- �Boat trip to 3 calanques (45 mins)

 OUR PRICES DO NOT INCLUDE: 
- Extra for Sundays and public holidays: add €1.50 per person
- �Transportation by coach and personal expenses

 OPTIONAL: 
- �Extra for 5 calanques : + €3.00 per person
- �Extra for 8 calanques : + €6.00 per person
- �Extra “Bouillabaisse“: consult us

NOT TO BE MISSED 
SEA & NATURE			 
PROVENCE				  
VINEYARDS				  
OUR “EXPRESS” OFFERS

DAYS OUT

Wednesday & Friday mornings

Good deal
Provencal Market

-€5
during the low 

season
(1 October-30 April 

inclusive)
Based on: 20 persons

Available: all year round

€44,50
Price per person    

HALF DAY 

CONTACT US
Cassis Tourist Office

+33 (0)4 42 01 35 06 - www.ot-cassis.com

#

NOT TO BE MISSED



HISTORICAL
STOPOVER

STOPOVER 
“DISCOVERY”

09:30	� Transfer by shuttle train from the coach 
park to the town centre

	 (from 01/05 to 30/09)

10:15 	 �Guided tour from the port to the 
Provencal alleyways 	  
Option: wine tasting at the end of the visit :  
+€ 7.50 per person

12:00 	 Lunch at a restaurant
	 3 courses, ¼ of wine and coffee included

Return to coach park on shuttle train

 OUR PRICES INCLUDE: 
- �Transfer by shuttle train to the town centre (round trip)
- Guided discovery tour of Cassis village (1 hour 15 mins)
- �“Port-Miou” lunch, 3 courses, ¼ of wine and coffee

 OUR PRICES DO NOT INCLUDE: 
- �Extra for Sundays and public holidays: add €3.50 per person
- �Transportation by coach and personal expenses

 OPTIONAL: 
- �Extra for tasting of 2 PDO Cassis wines: + €7.50 per person

10:30	� Transfer by shuttle train from the coach 
park to the town centre

	 (from 01/05 to 30/09)

11:15 	 �Tourist train ride from the port of Cassis 
to the first calanque Port Miou

12:00 	��� Lunch at a restaurant
	 3 courses, ¼ of wine and coffee included

Return to coach park on shuttle train

 OUR PRICES INCLUDE: 
- �Transfer by shuttle train to the town centre (round trip)
- Tourist train ride (40 mins)
- �“Port-Miou” lunch, 3 courses, ¼ of wine and coffee

 OUR PRICES DO NOT INCLUDE: 
- �Transportation by coach and personal expenses

 OPTIONAL: 
- �Extra “Bouillabaisse“: consult us

HALF DAY 

HALF DAY 

.04

-€5
during the low 

season
(1 October-30 April 

inclusive)
Based on: 20 persons

Available: all year round

€37,90
Price per person    

NOT TO BE MISSED

-€5
during the low 

season
(1 October-30 April 

inclusive)
Based on: 20 persons

Available: all year round

€38,50
Price per person    

NOT TO BE MISSED



Wednesday & Friday mornings

Good deal
Provencal Market

FOLLOW 
THE GUIDE! 

CASSIS AND 
ITS CALANQUES 

10:30	� Transfer by shuttle train from 
the coach park to the town centre

	 (from 01/05 to 30/09)

11:15 	 �Tourist train ride from the port of Cassis 
to the first calanque Port Miou

12:30 	�� Lunch at a restaurant
	 3 courses, ¼ of wine and coffee included

14:30 	�� Boat trip to 5 calanques:
	 from Port-Miou to Devenson via En-Vau

Return to coach park on shuttle train

 OUR PRICES INCLUDE: 
- �Transfer by shuttle train to the town centre (round trip)
- Tourist train ride (40 mins)
- �“Port-Miou” lunch, 3 courses, ¼ of wine and coffee
- Boat trip to 5 calanques (1 hour 5 minutes) 

 OUR PRICES DO NOT INCLUDE: 
- �Extra for Sundays and public holidays: add €3.00 per person
- �Transportation by coach and personal expenses 

 OPTIONAL: 
- �Extra for 8 calanques: + €3.00 per person
- �Extra “Bouillabaisse“: consult us

09:30	� Transfer by shuttle train from the coach park 
to the town centre

	 (from 01/05 to 30/09)

10:15 	� Guided discovery tour from the port to the 
Provencal alleyways

12:00 	�� Lunch at a restaurant
	 3 courses, ¼ of wine and coffee included

14:30 	 ��Boat trip to 5 calanques:
	 from Port-Miou to Devenson via En-Vau

Return to coach park on shuttle train

 OUR PRICES INCLUDE: 
- �Transfer by shuttle train to the town centre (round trip)
- Guided tour of Cassis village (1 hour 15 mins)
- “Port-Miou” lunch, 3 courses, ¼ of wine and coffee
- Boat trip to 5 calanques (1 hour 5 minutes)

 OUR PRICES DO NOT INCLUDE: 
- �Extra for Sundays and public holidays: add €5.50 per person
- Transportation by coach and personal expenses 

 OPTIONAL: 
- Extra for 8 calanques: + €3.00 per person
- �Extra “Bouillabaisse“: consult us

FULL DAY

FULL DAY 

CONTACT US
Cassis Tourist Office

+33 (0)4 42 01 35 06 - www.ot-cassis.com

#

NOT TO BE MISSED

NOT TO BE MISSED

-€5
during the low 

season
(1 October-30 April 

inclusive)

-€5
during the low 

season
(1 October-30 April 

inclusive)

Based on: 20 persons
Available: all year round

€55
Price per person    

Based on: 20 persons
Available: all year round

€57
Price per person    



HIKING IN THE 
CALANQUES

.06

TEAM CHALLENGE 
IN THE CALANQUES 

NATIONAL PARK! 09:00	� Private transfer by shuttle train from 
the coach park to the first calanque 
Port Miou

09:30 	�� Team challenge in the Calanques 
National Park! 
Get ready for an orienteering challenge 
with a roadbook to help you. Use your 
compasses to find markers and riddles! 

 12:30 	�� Picnic in the calanques

Return to coach park on private shuttle train

 OUR PRICES INCLUDE: 
- �Private transfer to “La Presqu’île” (round trip)
- �Supervised challenge in the calanques, roadbook supplied 

(3 hours)
- �Picnic: 1 sandwich, 1 dessert, 1 non-alcoholic drink (33 cl) or 

small bottle of water

 OUR PRICES DO NOT INCLUDE: 
- Transportation by coach and personal expenses 

09:00	� Private transfer by shuttle train from the 
coach park to the first calanque Port 
Miou

09:30 	 �Hike in the Calanques National Park 
with certified guides (half-day)

12:30 	 Picnic in the calanques 

Return to coach park on private shuttle train 

 OUR PRICES INCLUDE: 
- Private transfer to “La Presqu’île” (round trip)
- �Supervised hike in the Calanques National Park (half-day)
- �Picnic: 1 sandwich, 1 dessert, 1 non-alcoholic drink (33 cl) or 

small bottle of water

 OUR PRICES DO NOT INCLUDE: 
- Transportation by coach and personal expenses 

HALF DAY 

HALF DAY 

.06

Based on: 30 persons
Available: all year round

€47
Price per person    

Based on: 40 persons
Available: all year round

€54,50
Price per person    

SEA & NATURE

SEA & NATURE



HIKERS’
HEAVEN 

GET READY
FOR KAYAKING!

09:00	� Transfer by shuttle train from the coach park 
to the town centre (from 01/05 to 30/09)

09:45 	 ��Supervised tandem sea kayaking in the 
Calanques National Park.  
NEW Choose Stand-up paddle !

13:00 	 Picnic

14:45 	 ��Introduction to pétanque, a 
quintessentially Provencal sport  
Bonus: each participant will leave with a set of 
pétanque balls

Return to coach park on shuttle train

 OUR PRICES INCLUDE: 
- �Transfer by shuttle train to the town centre (round trip)
- Supervised tandem sea kayaking (3 hours)
- �Picnic: 1 sandwich, 1 dessert, 1 non-alcoholic drink (33 cl) or 

small bottle of water
- �Supervised introduction to pétanque, a quintessentially 

Provencal sport (1 hour 15 mins)

 OUR PRICES DO NOT INCLUDE: 
- �Transportation by coach and personal expenses 

 OPTIONAL: 
- Extra for stand-up paddle: on request

09:15	 �Private transfer by shuttle train from the 
coach park to the first calanque Port 
Miou

09:45 	 �Start your hiking day in the Calanques 
National Park with certified guides

12:00 	�� Picnic in the calanques  
Option: gourmet picnic with 1 salad, 1 
sandwich, 1 dessert, 1 non-alcoholic drink  
(33 cl)

13:30	� Continue your hiking day with certified 
guidess

Return to coach park on private shuttle train

 OUR PRICES INCLUDE: 
- Private transfer to “La Presqu’île” (round trip)
- Supervised hike in the Calanques National Park (full day)
- �Picnic: 1 sandwich, 1 dessert, 1 non-alcoholic drink (33 cl) or 

small bottle of water

 OUR PRICES DO NOT INCLUDE: 
- Transportation by coach and personal expenses

FULL DAY 

FULL DAY 

CONTACT US
Cassis Tourist Office

+33 (0)4 42 01 35 06 - www.ot-cassis.com

#

Based on: 30 persons
Available: all year round

€59
Price per person    

-€5
during the low 

season
(1 October-30 April 

inclusive)Based on: 20 persons
Available: all year round

€69,90
Price per person    

SEA & NATURE

SEA & NATURE



A STROLL 
IN PROVENCE 

SEA & TRADITIONS 
OF PROVENCE 
STOPOVER

Based on: 20 persons
Available: from Wednesday 

to Saturday 

Based on: 20 persons
Available: all year round  

Wednesdays and Fridays 

09:15	� Transfer by shuttle train from the coach 
park to the town centre 
(from 01/05 to 30/09)

10:00 	 ��Stroll around the Provencal Market!  
Come and discover a colourful market filled 
with flavours of Provence! 

11:15 	�� Tourist train ride from the port of Cassis 
to the first calanque Port Miou

12:15	 Lunch at a restaurant 
	 3 courses, ¼ of wine and coffee included 
	 �Option: bouillabaisse menu with flavors of 

Provence!

Return to coach park on shuttle train 

Bonus: a Provencal delicacy will be given to each 
participant before they leave!   

 OUR PRICES INCLUDE: 
- Transfer by shuttle train to the town centre (round trip)
- Tourist train ride (40 mins)
- “Port-Miou” lunch, 3 courses, ¼ of wine and coffee
- Provencal delicacy 

 OUR PRICES DO NOT INCLUDE: 
- Transportation by coach and personal expenses

 OPTIONAL: 
- Extra “Bouillabaisse“: consult us

09:30	�� Transfer by shuttle train from the coach 
park to the town centre  
(from 01/05 to 30/09)

10:15 	 �Boat trip to 3 calanques: 
Port-Miou, Port-Pin, En-Vau

11:15 	 ��Guided visit to the Mediterranean 
Museum of Folk Art and Traditions 
See marine archaeology and Provencal 
paintings from the 18th century!  

12:30	 Picnic 

Return to coach park on shuttle train 

 OUR PRICES INCLUDE: 
- Transfer by shuttle train to the town centre (round trip)
- Boat trip to 3 calanques (45 mins) 
- Visit to the Museum of Folk Art and Traditions (1 hour)
- �Picnic: 1 sandwich, 1 dessert, 1 non-alcoholic drink (33 cl) or 

small bottle of water

 OUR PRICES DO NOT INCLUDE: 
- Transportation by coach and personal expenses

€33
Price per person   

€42
Price per person   

HALF DAY 

HALF DAY 

Provence

Provence

.08

-€5
during the low 

season
(1 October-30 April 

inclusive)

-€5
during the low 

season
(1 October-30 April 

inclusive)



DISCOVER THE 
PROVENCAL 
WAY OF LIFE

WAKE UP 
YOUR SENSES !

Wednesday & Friday mornings

Good deal
Provencal Market

Based on: 20 persons
Available: all year round  

Based on: 20 persons
Available: all year round  

10:00	� Transfer by shuttle train from  
the coach park to the town centre  
(from 01/05 to 30/09)

10:45 	 ��Boat trip to 3 calanques:  Port-Miou, Port-Pin and En-Vau  

12:00 	�� Lunch at a restaurant: 3 courses, ¼ of wine and coffee 
included. Option: lunch at the Casino Barrière restaurant 
with chips for everyone to try to hit the jackpot!

14:30 	 ��Introduction to pétanque followed by a team game  
Bonus: each participant will leave with a set of 
pétanque balls

Return to coach park by shuttle train

 OUR PRICES INCLUDE: 
- �Transfer by shuttle train to the town centre (round trip)
- Boat trip to 3 calanques (45 mins) 
- �“Port-Miou” lunch, 3 courses, ¼ of wine and coffee
- Supervised introduction to pétanque, a quintessentially 
  Provencal sport (1 hour 15 mins)

 OUR PRICES DO NOT INCLUDE: 
- Extra for Sundays and public holidays: add €1.50 per person
- Transportation by coach and personal expenses 

 OPTIONAL: 
- �Extra for 5 calanques : + €3.00 per person
- �Extra for 8 calanques : + €6.00 per person
- �Extra “Bouillabaisse”: consult us

09:45	 Transfer by shuttle train from the coach  
	 park to the town centre  
	 (from 01/05 to 30/09)

10:30 	 �Boat trip to 8 calanques:  
from Port-Miou to Morgiou via En-Vau 
Option: choose a cruise into 8 calanques  
(1 hour 30 min.) ! 

12:00 	�� Lunch at a restaurant 
3 courses, ¼ of wine and coffee included

14:30	 Visit a soap and fragrance workshop in the 
	 village 
	 Bonus: each participant will leave with a soap!

Return to coach park on shuttle train 

 OUR PRICES INCLUDE: 
- �Transfer by shuttle train to the town centre (round trip)
- Boat trip to 5 calanques (1 hour 5 mins)  
- “Port-Miou” lunch, 3 courses, ¼ of wine and coffee
- Soap workshop visit (40 mins)

 OUR PRICES DO NOT INCLUDE: 
- Supplément dimanche et jours fériés : +2,50€/pers.
- Transport en autocar de tourisme et dépenses personnelles 

 OPTIONAL: 
- �Extra for 8 calanques : + €3.00 per person
- Extra “Bouillabaisse”: consult us

€57,50
Price per person   

€54
Price per person   

FULL DAY   

FULL DAY  

Provence

Provence

CONTACT US
Cassis Tourist Office

+33 (0)4 42 01 35 06 - www.ot-cassis.com

#

-€5
during the low 

season
(1 October-30 April 

inclusive)

-€5
during the low 

season
(1 October-30 April 

inclusive)



CASSIS WINE 
FESTIVAL, 

12 MAY 2019

STOPOVER 
IN THE VINEYARD

Based on: 20 persons

Based on: 20 persons
Available: all year round  

09:15	 Transfer by shuttle train from the coach 	
	 park to the town centre (from 01/05 to 30/09)

10:00 	 Boat trip to 3 calanques: Port-Miou, Port-Pin et En-Vau

11:00 	 ��Provencal show on the square in front of 
Cassis church

11:30	 Provencal folk group parade through the 	
	 streets of Cassis to the town hall square

12:15 	 �AOC Cassis wine tasting on Baragnon 
square 
Bonus: a glass of wine will be offered to each 
participant to taste the 12 vineyards

13:15 	�� Lunch at a restaurant:  
3 courses, ¼ of wine and coffee included

Return to coach park on shuttle train

 OUR PRICES INCLUDE:  
-Transfer by shuttle train to the town centre (round trip)
- Boat trip to 3 calanques (45 mins) 
- Glass of wine and AOC Cassis wine tasting (30 mins)
- “Port-Miou” lunch, 3 courses, ¼ of wine and coffee

 OUR PRICES DO NOT INCLUDE: 
- Transportation by coach and personal expenses 

09:15	 Transfer by shuttle train from the coach 	
	 park to the town centre  
	 (from 01/05 to 30/09)

10:00 	 �Visit to an AOC Cassis vineyard followed 
by a tasting of 2-3 wines from the estate. 
This exceptional white wine is a real crowd-
pleaser!

12:00 	�� Lunch at a restaurant: 
3 courses, ¼ of wine and coffee included  
Option: a glass of wine during your lunch : on 
request

Return to coach park on shuttle train 

 OUR PRICES INCLUDE:  
- Transfer by shuttle train to the town centre (round trip)
- Visit to AOC Cassis vineyard and tasting (1 hour) 
- “Port-Miou” lunch, 3 courses, ¼ of wine and coffee

 OUR PRICES DO NOT INCLUDE: 
- Transportation by coach and personal expenses 

 OPTIONAL:  
- �Extra “Bouillabaisse”: consult us

€53
Price per person   

€43
Price per person   

HALF DAY 

HALF DAY 

VINEYARDS

VINEYARDS

.10

NOTE: Drink in moderation. Alcohol abuse is hazardous to your health.

-€5
during the low 

season
(1 October-30 April 

inclusive)



CASSIS… 
ON THE 

WINE ROUTE! 

BETWEEN 
LAND AND SEA 

Based on: 20 persons
Available: all year round  

Based on: 20 persons
Available: all year round  

10:00	� Stop at vineyard no. 1
	� Visit to a vineyard on the hills of Cassis followed 

by a tasting of 2-3 wines from the estate with 
commentary

11:30 	 ��Transfer by shuttle train from the coach park 
to the town centre (from 01/05 to 30/09)

12:00 	�� Lunch at a restaurant:  
3 courses, ¼ of wine and coffee included

1500	�� Stop at vineyard no. 2
	� Visit to a vineyard in the heart of the village 

followed by a tasting of 2-3 wines from the estate 
with commentary

Return to coach park on shuttle train

 OUR PRICES INCLUDE:  
- �Transfer by shuttle train to the town centre (round trip)
- �2 visits to AOC Cassis vineyards with tasting (1 hour and 1 hour)
- “Port-Miou” lunch, 3 courses, ¼ of wine and coffee

 OUR PRICES DO NOT INCLUDE: 
- Transportation by coach and personal expenses

 OPTIONAL:  
- �A wine expert can help you get more out of the tasting 

experience and awaken your senses in a different way: on request

10:15	 Transfer by shuttle train from the coach 
	 park to the town centre 
	 (from 01/05 to 30/09)

11:00 	 Visit to an AOC Cassis vineyard followed 	
	 by a tasting of 2-3 wines from the estate

12:30 	�� Lunch at a restaurant: 
3 courses, ¼ of wine and coffee included

�14:30 	� Boat trip to 3 calanques:  
Port-Miou, Port-Pin and En-Vau 
Option: boat trip to 5, 8 or 9 calanques

Return to coach park on shuttle train 

 OUR PRICES INCLUDE:  
- Transfer by shuttle train to the town centre (round trip)
- Visit to AOC Cassis vineyard and tasting (1 hour)
- “Port-Miou” lunch, 3 courses, ¼ of wine and coffee
- Boat trip to 3 calanques (45 mins) 

 OUR PRICES DO NOT INCLUDE: 
- Extra for Sundays and public holidays: add €1.50 per person
- Transportation by coach and personal expenses 

 OPTIONAL:  
- �Extra for 5 calanques : + €3.00 per person
- �Extra for 8 calanques : + €6.00 per person
- �Extra “Bouillabaisse”: consult us

€56
Price per person   

€57,50
Price per person   

FULL DAY  

FULL DAY  

VINEYARDS

VINEYARDS

CONTACT US
Cassis Tourist Office

+33 (0)4 42 01 35 06 - www.ot-cassis.com

#

-€5
during the low 

season
(1 October-30 April 

inclusive)

-€5
during the low 

season
(1 October-30 April 

inclusive)



ACTIVITY PRICE FROM 

TRADITIONAL PICNIC
1 sandwich, 1 dessert, 1 drink 33 cl

Contact us

PICNIC WITH PROVENCAL TAPAS
Assortment of provencal tapas 

1 dessert, 1 drink 33 cl

TRADITIONAL LUNCH / DINNER OR  
BOUILLABAISSE MENU AT THE RESTAURANT

Three-course or two-course set menu,  
¼ of wine and coffee

LUNCH / DINNER AT THE CASINO 
BARRIERE IN CASSIS AND 

INTRODUCTION TO GAMING
Three-course set menu, ¼ of wine 

and coffee

LUNCH / DINNER AT A GOURMET 
RESTAURANT

 TOURS 

VISITES GUIDÉES “HISTORIQUE“

MAXIMUM NUMBER OF PERSONS PER GUIDE:  
30

LANGUAGES:  
French / English / Spanish / Italian / German / 
Portuguese

Guided tour about the history of Cassis from the port to 
its shaded alleyways, from the fishing communities to the 
small squares and fountains… This visit will explain you the 
transformation of the town over the centuries.

 FOOD AND DRINK  

WHY NOT DISCOVER THE LOCAL FOOD DURING 
YOUR STAY IN CASSIS? 

 ACTIVITIES 

TRY SOME QUICK ACTIVITIES DURING A STOP IN 
CASSIS…

VISIT TO THE MUSEUM OF FOLK ART AND 
TRADITIONS (WEDNESDAY TO SATURDAY)

MAXIMUM NUMBER OF PERSONS PER GUIDE:  
25

LANGUAGE: 
French / English 

A visit to the Mediterranean Museum of Folk Art and Traditions 
with many archaeological artefacts which were discovered 
off the coast of Cassis, paintings by Provencal masters and 
collections of traditional items… 

LENGTH WEEK SUNDAY PUBLIC HOLIDAYS

1 hour 30 mins € 150 € 190 € 240

LENGTH WEEK

1 hour Contact us

ACTIVITY LENGTH PRICE FROM 

AOC Cassis wine tasting in 
a wine bar

25 minutes

Contact us

Tourist train ride 40 minutes

Surpervised introduction 
to pétanque

1 hours 15 
mins

Private boat trip to the 
calanques

1 heure 30

A supervised excursion in 
the calanques  

in electric mountain bikes
2 hours

Supervised hike in the 
calanques

2 hours 30 
mins

Supervised sea Kayaking
2 hours 30 

mins

.12

OUR “EXPRESS” 
OFFERS

IF YOU’LL ONLY BE IN 
CASSIS FOR A 
SHORT TIME, 
WHY NOT CONSIDER 
OUR EXPRESS OFFERS: 



STAYS
CASSIS & PROVENCE
IDEAS FOR STAYS:
Aix-en-Provence, Aubagne, Marseille and more

IDEAS FOR THEMATIC STAYS

CONTACT US
Cassis Tourist Office

+33 (0)4 42 01 35 06 - www.ot-cassis.com

#

Based on: 20 persons
Available: all year round  

CASSIS
THE PEARL OF PROVENCE 
DAY 1 | CASSIS 

10:00	 �Transfer by shuttle train from the coach park to 
the town centre (from 01/05 to 30/09)

10:30 	 �Leave your luggage at your hotel

11:30 	 Boat trip to 3 calanques:  
	 from Port-Miou, Port-Pin and En-Vau

12:30 	 Lunch at a restaurant:  
	 3 courses, ¼ of wine and coffee included

�15:15 	� Tourist train ride from the port of Cassis to the 
first calanque Port Miou

20:00	 Dinner at a restaurant beside the port or in the 	
	 Provencal alleyways  
	 Option: dinner at the Casino Barrière restaurant with 	
	 chips for everyone to try to hit the jackpot! 

	� Accommodation at a 2* hotel, double room and 
breakfast

DAY 2 | CASSIS 

10:30	 �Visit to an AOC Cassis vineyard followed by 
a tasting of 2-3 wines from the estate. This 
exceptional white wine is a real crowd-pleaser!   

12:00 	�� Lunch at a restaurant:  
3 courses, ¼ of wine and coffee included

�14:00 	� Guided discovery tour from the port to the 
Provencal alleyways

15:45	 Pick-up your luggage

Return to coach park on shuttle train (from 01/05 to 30/09)

 OUR PRICES INCLUDE : 
- Transfer by shuttle train to the town centre (round trip) (from 01/05 to 30/09) 
- �Boat trip to 3 calanques (45 mins)
- Tourist train ride (40 mins)
- Visit to a vineyard and tasting (1 hour)
- Guided historical tour of Cassis (1 hour 15 mins)
- �2 lunches and 1 dinner: 3 courses, ¼ of wine and coffee
- 1 night at a 2* hotel, double room, breakfast included

 OUR PRICES DO NOT INCLUDE : 
- Extra for Sundays and public holidays: add €4.00 per person
- �Single room extra: from €44.50 per room
- Transportation by coach and personal expenses
- �Visitors’ tax (to be paid locally): €0.95 per night per person

 OPTIONAL: 
- Extra for 5 calanques: + €3.00 per person
- �Extra “Bouillabaisse”: consult us

€189
Price per person   

IDEA FOR A STAY: 2 DAYS / 1 NIGHT  

Price from

-€5
during the low 

season
(1 October-30 April 

inclusive)



IDEA FOR A STAY: 2 DAYS / 1 NIGHT  

.14

CASSIS | AUBAGNE
LAND OF FREDERIC MISTRAL 
AND MARCEL PAGNOL  
DAY 1 | CASSIS 

10:00	� Transfer by shuttle train from the coach park to 
the town centre (from 01/05 to 30/09)

10:30 	 �Leave your luggage at your hotel

11:15 	 Tourist train ride from the port of Cassis to the 	
	 first calanque Port Miou

12:15 	�� Lunch at a restaurant:  
3 courses, ¼ of wine and coffee included

14:45 	� Boat trip to 5 calanques: from Port-Miou to 
Devenson via En-Vau 
�Option: boat trip to 8 calanques

20:00	� Dinner at a restaurant beside the port or in the 
Provencal alleyways

	� Accommodation at a 2* hotel, double room and 
breakfast

DAY 2 | AUBAGNE 

08:45	 Check out of your hotel 

09:15 	�� Return to coach park on shuttle train (from 01/05 to 30/09) 
Leave for Aubagne by coach

�10:00 	� Visit to the Santons Museum (Christmas figures) 
and its factory, a must-see in Aubagne

12:00 	�� Lunch at a restaurant:  
3 courses, ¼ of wine and coffee included

14:30 	�� Guided tour of Aubagne, the birthplace of 
Marcel Pagnol

 OUR PRICES INCLUDE: 
- �Transfer by shuttle train to the town centre (round trip)  

(from 01/05 to 30/09)
- Tourist train ride (40 mins)
- Boat trip to 5 calanques (1 hour 5 minutes)
- Visit to the Santons Museum (1 hour)
- Guided tour of Aubagne (2 hours)
- 2 lunches and 1 dinner: 3 courses, ¼ of wine and coffee
- 1 night at a 2* hotel, double room, breakfast included

 OUR PRICES DO NOT INCLUDE: 
- Extra for Sundays and public holidays: add 5.50€ per person
- �Single room extra: from €44.50 per room
- Transportation by coach and personal expenses
- �Visitors’ tax (to be paid locally): €0.95 per night per person

 OPTIONAL: 
- Extra for 8 calanques: + €3.00 per person

Based on: 20 persons
Available: all year 

€185
Price per person   

CASSIS | AIX-EN-PROVENCE
FROM THE CALANQUES  
TO THE CALISSONS
DAY 1 | CASSIS 

10:00	� Transfer by shuttle train from the coach park to 
the town centre (from 01/05 to 30/09)

10:30 	 Leave your luggage at your hotel

11:30 	 Boat trip to 3 calanques: from Port-Miou to En-Vau

12:30 	 Lunch at a restaurant: 3 courses, ¼ of wine and coffee included

15:00 	� Guided tour of Cassis from the port to the 
Provencal alleyways 
Option: visit to a soap workshop

20:00	� Dinner at a restaurant beside the port or in the 
Provencal alleyways

	 �Accommodation at a 2* hotel, double room and 
breakfast

DAY 2 | AIX-EN-PROVENCE 

08:15	 �Check out of your hotel 

09:00 	�� Return to coach park on shuttle train (from 01/05 
to 30/09) 
Leave for Aix-en-Provence by coach

�10:15 	� Guided tour of Aix-en-Provence: the town of 
many fountains! 
Option: visit to Cézanne’s studio

12:30 	 Lunch at a restaurant: 3 courses, ¼ of wine and coffee included

14:30 	�� Free time in the historic centre of this Provencal town 
Option: tasting of local products (honey, calissons, 
navettes, oils, cheeses, etc.)

 OUR PRICES INCLUDE: 
- �Transfer by shuttle train to the town centre (round trip) (from 01/05 to 

30/09)
- Boat trip to 3 calanques (45 mins)
- Guided tour of Cassis (1 hour 15 mins)
- Guided discovery tour of Aix-en-Provence (2 hours)
- �2 lunches and 1 dinner: 3 courses, ¼ of wine and coffee
- 1 night at a 2* hotel, double room, breakfast included

 OUR PRICES DO NOT INCLUDE: 
- Extra for Sunday and public holidays: add €9.00 per person
- �Single room extra: from €44.50 per room
- Transportation by coach and personal expenses
- �Visitors’ tax (to be paid locally): €0.95 per night per person

 OPTIONAL: 
- Extra for 5 calanques: + €3.00 per person
- �Extra “Bouillabaisse”: consult us

Based on: 20 persons
Available: all year round  

€185,50
Price per person   

®Régis Cintas Flores

Price from Price from

-€5
during the low 

season
(1 October-30 April 

inclusive)

-€5
during the low 

season
(1 October-30 April 

inclusive)



IDEA FOR A STAY: 2 DAYS / 1 NIGHT  

CASSIS | MARSEILLE
FROM THE CALANQUES  
TO THE MUCEM
DAY 1 | CASSIS 

10:00	� Transfer by shuttle train from the coach park to 
the town centre (from 01/05 to 30/09)

10:30 	 �Leave your luggage at your hotel

11:15 	 Tourist train ride from the port of Cassis to the 	
	 first calanque Port Miou

12:15 	 Lunch at a restaurant 3 courses, ¼ of wine and coffee included

14:45 	 Boat trip to 5 calanques:  
	 from Port-Miou to Devenson via En-Vau

20:00	� Dinner at a restaurant beside the port or in the 
Provencal alleyways 

	� Accommodation at a 2* hotel, double room and 
breakfast

DAY 2 | MARSEILLE 

08:45	 �Check out of your hotel 

09:15 	� Return to coach park on shuttle train (from 01/05 
to 30/09) 
Leave for Marseille by coach

�10:00 	� Tour of Le Panier, Vieux Port and Fort Saint-Jean 
near the MuCEM (Museum of European and 
Mediterranean Civilisation)

12:00 	 Lunch at a restaurant 3 courses, ¼ of wine and coffee included

14:30 	�� Sightseeing tour around Marseille aboard your 
coach (Vieux Port, Notre-Dame de la Garde, the 
Corniche, etc. 
Option: sightseeing tour around Marseille aboard 
your coach (Vieux Port, Notre-Dame de la Garde, the 
Corniche, etc.

 OUR PRICES INCLUDE: 
- �Transfer by shuttle train to the town centre (round trip) 

(from 01/05 to 30/09)
- Tourist train ride (40 mins)
- Boat trip to 5 calanques (1 hour 5 mins)
- Tour from Le Panier to the MuCEM (2 hours)
- Sightseeing tour around Marseille (2 hours 30 mins)
- 2 lunches and 1 dinner: 3 courses, ¼ of wine and coffee
- 1 night at a 2* hotel, double room, breakfast included

 OUR PRICES DO NOT INCLUDE: 
- Extra for Sundays and public holidays: add €8.50
- �Single room extra: from €44.50 per room
- Transportation by coach and personal expenses
- �Visitors’ tax (to be paid locally): €0.95 per night per person

 OPTIONAL: 
- �Extra for 8 calanques: + €3.00 per person
- �Extra “Bouillabaisse”: consult us

Based on: 20 persons
Available: all year 

€202
Price per person   

ON THE HIKING TRAILS 
OF PROVENCE 
DAY 1 | CALANQUES NATIONAL PARK
CALANQUES : PORT-MIOU, PORT-PIN AND EN-VAU 

09:15	 �Transfer by shuttle train from the coach park to 
the town centre (from 01/05 to 30/09)

09:45 	 �Leave your luggage at your hotel

10:15 	 Private transfer by shuttle train from the coach 	
	 park to the first calanque Port Miou

10:30 	 Start your hiking day in the Calanques National 	
	 Park with certified guides

�12:30 	�� Picnic in the calanques 
Option: gourmet picnic with 1 salad, 1 sandwich, 1 dessert, 
1 non-alcoholic drink (33 cl)

18:00	� Transfert retour en navette petit-train privatisée 
de la Presqu’île vers le port de Cassis

20:00	� Dinner at a restaurant:  3 courses, ¼ of wine and coffee included

	� Accommodation at a 2* hotel, double room and 
breakfast

DAY 2 | CALANQUES NATIONAL PARK
CALANQUES : SORMIOU, MORGIOU AND SUGITON 

08:45	 �Check out of your hotel 
Return to coach park on shuttle train (from 01/05 
to 30/09). Leave for Marseille Luminy by coach

09:45 	� Start your hiking day in the Calanques National 
Park with certified guides

�12:00 	���� Picnic in the calanques 
Option: gourmet picnic with 1 salad, 1 sandwich, 1 dessert, 
1 non-alcoholic drink (33 cl)

14:30 	�� Continue your hiking day with certified guides

 OUR PRICES INCLUDE: 
- �Transfer by shuttle train to the town centre (round trip) (from 01/05 to 

30/09)
- �Private transfer to “La Presqu’île” (round trip)
- �Two supervised hike in the Calanques National Park (full day)
- �Picnic: 1 sandwich, 1 dessert, 1 non-alcoholic drink (33 cl) or small bottle 

of water (day 1 and 2)
- 1 dinner at the restaurant : 3 courses, ¼ of wine and coffee
- 1 night at a 2* hotel, double room, breakfast included

 OUR PRICES DO NOT INCLUDE: 
- �Single room extra: from €44.50 per room
- Transportation by coach and personal expenses
- �Visitors’ tax (to be paid locally): €0.95 per night per person

 OPTIONAL: 
- �Extra “Bouillabaisse”: consult us
- �Other supervised hike: Regional Natural Park of Sainte-Baume, 

Garlaban, Ste Victoire …

Price from
-€5

during the low 
season

(1 October-30 April 
inclusive)

-€5
during the low 

season
(1 October-30 April 

inclusive)

Based on: 20 persons
Available: all year

(restricted access to forest areas  
in high season)

€211
Price per person   

Price from



“VENDANGES ÉTOILÉES“  
CASSIS - 10TH ANNIVERSARY 
Available: from 27 to 29 September 2019  
(subject to changes)

DAY 1 | CASSIS

10:00	� Transfer by shuttle train from the coach park to 
the town centre (from 01/05 to 30/09)

10:30 	 �Leave your luggage at your hotel

11:15 	� Discover the producer market on Baragnon square

12:15 	�� Lunch at a restaurant 3 courses, ¼ of wine and coffee included

15:00 	� Visit to an AOC Cassis vineyard followed by wine 
tasting 

20:00	� Dinner at a restaurant beside the port or in the 
Provencal alleyways  
Option: exclusive dinner prepared by renowned chefs

	� Accommodation at a 2* hotel, double room and 
breakfast

DAY 2 | CASSIS 

10:00	 �Boat trip to 5 calanques: from Port-Miou to 
Devenson via En-Vau

12:00 	�� “Vendanges étoilées” special lunch at a restaurant: 
food and wine pairings chosen for the event 

15:00 	�� Culinary demonstrations (cooking and baking) 
given by top chefs 

16:30 	�� Pick-up your luggage 

Return to coach park on shuttle train (du 01/05 au 30/09)

CASSIS | AIX-EN-PROVENCE 
CHRISTMAS IN PROVENCE
Available: from 6 to 15 December 2019  
(subject to changes)

DAY 1 | CASSIS

10:15	 Check in at your hotel 

11:00 	 Boat trip to 3 calanques: from Port-Miou to En-Vau 

12:15 	�� Lunch at a restaurant 3 courses, ¼ of wine and coffee included

15:00 	�� Guided tour about Christmas traditions in 
Provence 
Stroll around the Christmas market in Cassis

20:00	� Dinner at a restaurant beside the port or in the 
Provencal alleyways

	� Accommodation at a 2* hotel, double room and 
breakfast

DAY 2 | AIX-EN-PROVENCE 

08:45	 �Check out of your hotel 
Leave for Aix-en-Provence by coach

10:00 	� Tasting of local products: calissons, honey, 
tapenades, oils, etc.

�12:00 	�� Lunch at a restaurant 3 courses, ¼ of wine and coffee included

15:00 	�� Stroll around the Christmas market in  
Aix-en-Provence 
��Bonus: Provencal delicacy will be offered to the 
participants: calissons! 

A magical 
gourmet 
stay

IDEA FOR A STAY: 2 DAYS / 1 NIGHT  

DAY 1 | FRIDAY 

10:00	 �Visit to a vineyard followed by a tasting of 
AOC Cassis wines from the estate

11:30 	 �Leave your luggage at your hotel

12:30 	�� Lunch at a restaurant:  
3 courses, ¼ of wine and coffee included

14:45 	� Boat trip to 3 calanques: from Port-Miou to En-Vau 
Stroll around the Italian market on 
Baragnon square 

20:00	 �Dinner at a restaurant beside the port or in 
the Provencal alleyways 

	� Accommodation at a 2* hotel, double room 
and breakfast

DAY 2 | SATURDAY 

09:30	 �Guided discovery tour of Cassis 
from the port to the Provencal 
alleyways

11:00 	� Parade of Vespas and Fiat 500s 
in the town centre (free time)

�12:00 	 Lunch at a restaurant: 3 courses, 	
	 ¼ of wine and coffee included

14:30 	�� Pick-up your luggage
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PORTOFINO COMES TO CASSIS
Available: from 2 to 10 November 2019  
(subject to changes)



UN PROGRAMME À VOTRE IMAGE :
Enterrement de vie de jeune fille ou 
de garçon, anniversaires, repas de fin d’année…

100%
TAILOR-MADE
AN ITINERARY THAT SUITS YOU: 
- Stag/hen parties, 

- Birthdays, 

- End-of-year meals…

CONTACT US
Cassis Tourist Office

+33 (0)4 42 01 35 06 - www.ot-cassis.com

#

FULL DAY 

PRICE
on request

IDEA  
ENJOY YOUR DAY WITH 
FRIENDS
10:00	� Start the day with a wonderful boat 

trip to 8 calanques and discover the 
Calanques National Park and its crystal 
clear waters !  
Bonus: choose an aperitive on board to enjoy 
and share this moment with your friends! 

12:30 	 Enjoy your meal at the Casino Barrière 	
	 restaurant in Cassis 
	 Bonus: chips can be included in extra for 		
	 everyone to try to hit the jackpot!

15:15 	�� What better way to celebrate this day than 
a fun and entertaining activity: a pétanque 
tournament organised by an activity leader! 
Bonus: do you prefer a sports activity ? Choose 
a supervised excursion in the Calanques on 
electric mountain bikes 



IDEA 
CHALLENGE IN CITROEN 2CV 

10:00	� Leave the port of Cassis for an unforgettable 
drive in a Citroën 2CV 
You will discover the majestic “Route des Crêtes” (road 
across the crests) between Cassis and La Ciotat with 
panoramic views of the Calanques and Cassis bay.

12:00	� Picnic at the Cap Canaille belvedere

13:30	� Head back towards the port of Cassis in 
your 2CV for your supervised introduction to 
pétanque followed by a team competition  
Bonus: each player will leave with a set of pétanque balls  

15:00	� Last stop of the day : visit to an AOC Cassis 
vineyard followed by a testing of 2-3 wines from 
the estate    

FULL DAY 

PRICE
on request

PRICE
on request

IDEA 
HEN PARTY 

10:00	� Start off this exclusive day: 
By a wonderful privative boat trip and discover the 
Calanques National Park and its crystal clear waters! 
Bonus: a swimming stop can be made in the Calanques 
to enjoy the event !

11:15	 Before your lunch, you’ll continue:  
	� By testing your sense of smell at a perfume workshop 

and store. Use it to win original games ! 
Bonus: each participant will leave with a bottle of 
perfume (15ml)

12:30	 �Picnic 

14:30	 �The day continues in a sportier way with: 
A supervised excursion in the Calanques on electric 
mountain bikes lasting 2 to 3 hours with a stop for a 
swim in a calanque  
OR  
A three-hour tree canopy tour with different levels 
of difficulty to surprise the bride-to-be and test her 
endurance

IDEA  
STAG PARTY 
09:30	� Start off this exclusive day with: 

Supervised tandem sea kayaking or stand-up 
paddleboarding for around 2 hours 30 minutes. Set off 
from the beach towards Cap Canaille and its sheltered 
coves with clear waters where you can stop for a swim!  
OR 
 
A supervised trip along a “via cordata” (rope climbing 
route) in the Calanques National Park!  This includes 
abseiling, zip lines and “via cordata” routes.

12:15	� �Picnic 

14:00	� Continue this day in the Calanques with: 
A supervised excursion in the Calanques on electric 
mountain bikes lasting 2 to 3 hours with a stop for a 
swim in a calanque   
OR  
A pétanque tournament organised by an activity 
leader! A fun activity at the start of the morning to test 
your ability and that of the husband-to-be!

	 Bonus: each player will leave with a set of pétanque 	
	 balls
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PRICE
on request



HALF-DAY OR FULL DAYFULL DAY  

PRICE
on request

PRICE
on request

IDEA
TEAMBUILDING DAY

10:00	� Start off this exclusive day with:  
A private boat trip lasting 1 hour 30 minutes to 
discover the first 8 calanques from Cassis.  
Bonus: enjoy an aperitif on board! 

12:00	� Lunch on the terrace of the Casino Barrière 
restaurant 
Option: share an aperitif         

14:00	� Continue the day with:  
A supervised introduction to pétanque lasting 1 hour 
30 minutes. A pétanque tournament will be held to 
bring your team closer  
OR  
A visit to an AOC Cassis vineyard lasting 1 hour. 
Discover this wine, very famous in Provence, and taste 
2-3 wines from the estate

PRICE
on request

IDEA A DAY 
BETWEEN SKY AND SEA 
10:00	� Leave the port of Cassis on board a sailboat or a 

catamaran and sail across this marvellous bay 

12:00	 Lunch on board  
	 Bonus: several meal options will be available    

13:30	 �You will sail towards spots where you can 
try out water sports such as stand-up paddle 
boarding, tubing, water-skiing or snorkelling

IDEA  
END-OF-YEAR MEAL 
09:30	� Start off this exclusive day with:  

A private boat trip lasting 1 hour 30 minutes to 
discover the first 8 calanques from Cassis.  
Option: enjoy an aperitif on board to share a good 
moment with your team!

12:15	� Lunch at a restaurant on the port or at a gourmet 
restaurant to end the year in style! 
Option: gifts to offer to your employees: a bottle of 
AOC Cassis wine, Provencal delicacies, soaps, etc 

According to your wish, this itinerary is available for lunch or 
dinner

CONTACT US
Cassis Tourist Office

+33 (0)4 42 01 35 06 - www.ot-cassis.com

#



 LUNCH / DINNER AT A  
  RESTAURANT 

Traditional cuisine: 3 courses, ¼ of wine and coffee  

Provencal cuisine / Bouillabaisse:  
2 courses, ¼ of wine and coffee  
Traditional cuisine at the Casino Barrière in Cassis:  
3 courses, ¼ of wine and coffee 
Extras: gaming chips, glass of champagne, 
activities, etc. 

Gourmet cuisine

 PICNIC 
Sandwich, dessert, drink 
Salad, Dessert, drink 
Provencal tapas, dessert, drink

1 to 5-star hotels
Bed and breakfasts & guesthouses
Group accommodation 

Private shuttle train with 60 seats  
Transfers by vans, minibuses or coaches with 8 to 
63 seats 

MEALS

ACCOMMODATION

PRIVATE TRANSFERS
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SAVE THE DATE
FRENCH GRAND PRIX 
Le Castellet! (June 2019)
Choose a tailor-made stay including Cassis and 
the French Grand Prix in 2019! Private transfers, 
lunches, hotels, activities, etc.

YEAR OF GASTRONOMY  
IN PROVENCE 
Coordinated by Provence Tourisme, this festival 
celebrates Provence’s gastronomic prowess 
and exceptional produce with a variety of small 
and large events. Visitors enjoy treats such as 
farm markets winding up with a giant picnic and 
cooking demos by renowned chefs.

 NOT TO BE MISSED 
Tourist train ride from the port of Cassis to  
“La Presqu’île” 

Guided tour of the village 	

Tour of the village on electric scooters

Private boat trip  
from 3 to 9 calanques

40 mins

1 hour 15 mins

2 hours

From 45 mins to  
3 hours

 PROVENCE 
Visit to the Mediterranean Museum of  
Folk Art and Traditions 

Visit to a soap workshop 

Supervised introduction to pétanque  
and team challenge

Urban rally (on foot):  
roadbook, questions, etc.

1 hour

1 hour

1 hour 15 mins

2 hours 30 mins

 VINEYARD 
AOC Cassis wine tasting  

Visit to an AOC Cassis vineyard and tasting of 
2-3 wines

Introduction to wine

Excursion on electric bikes with a stop  
for wine tasting 

 NATURE / CALANQUES 
Electric mountain bike ride in the calanques 
with a stop for a swim 

Abseiling

Kayaking / paddleboarding

Adventure trail: via cordata

Introduction to climbing

Rally on foot in a natural setting in the calanques	

Tree canopy tour with different levels of difficulty	

Supervised hike in the calanques

2 hours to 3 hours

2 hours 30 mins

2 hours 30 mins

2 hours 30 mins 
to 3 hours 30 mins
3 hours

3 hours

3 hours

3 hours to 7 hours

25 mins

1 hour

1 hour 30 mins

2 hours

ACTIVITIES

100% 
TAILOR-MADE 
CHOOSE TWO OR MORE 
ACTIVITIES AND LET  
OUR GROUPS DEPARTMENT 
TAKE CARE OF EVERYTHING! 

+OU+ +



CASSIS,  
A BUSINESS 
DESTINATION 
STUDY DAY, SEMINAR, CONFERENCE

CHOOSE YOUR WORK VENUE:
- Vineyards

- Hotels

- Conference Centre

FROM 10 TO 220 PEOPLE
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PRICE
on request

2 TO 3 HOUR  
MEETING
08:30	� Group arrival at the seminar venue  

Welcome cup of coffee for the participants 

09:00	 �Work meeting 
Bonus: choose a seminar room on a wine estate 
and enjoy a tasting of AOC Cassis wines 

10:45	 Coffee break 

12:00	 Lunch at a restaurant beside the port of  
	 Cassis or in the little alleyways of the village:  
	 3 courses, ¼ of wine and coffee included

 THIS PACKAGE INCLUDES: 
- Welcome and coffee break  
- Equipped meeting room for half a day
- Lunch at a restaurant: 3 courses, ¼ of wine and coffee included

 THIS PACKAGE DOES NOT INCLUDE: 
- Transportation by coach and personal expenses

Available: all year 

HALF DAY 

CONTACT US
Cassis Tourist Office

+33 (0)4 42 01 35 06 - www.ot-cassis.com

#



FULL DAY 
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Available: all year 

MEETING AND TEAMBUILDING
08:30	� Group arrival at the seminar venue  

Welcome cup of coffee for the participants 

09:00	� Work meeting 
Bonus: choose a seminar room at our conference 
centre with a stunning view of the port of Cassis and 
Cassis bay

10:45	 Coffee break 

12:00	� Lunch at a restaurant beside the port of Cassis 
or in the little alleyways of the village: 
3 courses, ¼ of wine and coffee included

14:00	 Start your teambuilding activity 
	 A supervised excursion in the calanques on 		
	 electric mountain bikes lasting 2 to 3 hours with a 	
	 stop for a swim in a calanque 
 
	 OR 
 
	 A rally on foot in a natural setting in the 		
	 calanques lasting 2-3 hours.  
	 Use your compasses to find your way around during 		
	 this orienteering challenge which is designed to bring 	
	 your team closer together!

 THIS PACKAGE INCLUDES: 
- Welcome, coffee break, equipped meeting room for half a day
- Lunch at a restaurant: 3 courses, ¼ of wine and coffee included
- Supervised excursion in the calanques on electric mountain bikes  
  (2 or 3 hours)
  or
- Supervised rally on foot in a natural setting 
  (2 hours 30 minutes – 3 hours)

 THIS PACKAGE DOES NOT INCLUDE: 
- Transportation by coach and personal expenses

Available: all year 

YOUR SUNNY MEETING 
08:30	� Group arrival at the seminar venue 

Welcome cup of coffee for the participants 

09:00	� Work meeting 
Bonus: choose a seminar room on a wine estate and 
enjoy a tasting of AOC Cassis wines 

10:45	� Coffee break 

12:00	� Lunch at a restaurant beside the port of Cassis 
or in the little alleyways of the village:  
3 courses, ¼ of wine and coffee included

14:00	 Work meeting

15:45	 Coffee break 

17:00	� Take a break at the end of a working day with a 
pétanque tournament supervised by an activity 
leader!  
Bonus: each player will leave with a set of pétanque 
balls 

 THIS PACKAGE INCLUDES: 
- Welcome, coffee breaks, equipped meeting room for a full day
- Lunch at a restaurant: 3 courses, ¼ of wine and coffee included
- Supervised introduction to pétanque (1 hour 15 minutes)

 THIS PACKAGE DOES NOT INCLUDE: 
- Transportation by coach and personal expenses

PRICE
on request

TARIF
sur demande



Based on: 20 persons
Available: all year 

€261
Price per person   

YOUR SEMINAR IN CASSIS
DAY 1 

11:30	� Check-in at your hotel 

12:00	� Lunch at the hotel

14:00	� Work meeting

15:15	 Coffee break

17:00	� End of your meeting. Group sets off for a visit 
to an AOC Cassis vineyard followed by wine 
tasting. 
This exceptional white wine is a real crowd-pleaser!  

20:00	� Dinner at a restaurant beside the port or in the 
alleyways of the village   
Option: dinner at the Casino Barrière restaurant with 
chips for everyone to try to hit the jackpot! 

	� Accommodation at a 3* hotel, single room 

DAY 2

08:30	� Breakfast and start of your meeting  

10:30	 Coffee break

11:30	� Check out of your hotel 

12:00	� Lunch at a restaurant:  
3 courses, ¼ of wine and coffee included

14:30	� Boat trip to 3 calanques:  
from Port-Miou to En-Vau 
Option: choose a cruise into 8 calanques! 

 THIS PACKAGE INCLUDES: 
- Welcome, coffee breaks, equipped meeting room from day 1 to day 2
- �2 lunches and 1 dinner: 3 courses, ¼ of wine and coffee included
- Visit to AOC Cassis vineyard and tasting (1 hour)
- Accommodation at a 3* hotel, single room, breakfast

 THIS PACKAGE DOES NOT INCLUDE: 
- Extra for Sundays and public holidays: add €2.50 per person
- Transportation by coach and personal expenses
- 5* hotel Extra: consult us 
- Visitors’ tax (to be paid locally): €1.65 per night per person

STAY: 2 DAYS / 1 NIGHT  

#MEETING 
PLACES 
- Congress Center “Oustau Calendal”

- �Meeting places into hotels

- Meeting places into vineyards

- �Meeting places into a 17th century 
Mansion 

#A GUARANTEE 
COMFORT
- 2* to 5* Hotels with sea view

- �Privative transfers

#A SMALL PARADISE 
TO ENJOY 
-Visit to an AOC Cassis vineyard and tasting of  
 2-3 wines (1 hour)

- Private boat trip in the Calanques  
  (1 hour 30 minutes)

- �Tour of the village on electric scooters  
(1 hour 30 minutes)

- Supervised introduction to pétanque and team 
challenge (2 hours)

- Electric mountain bike ride in the calanques 
with a stop for a swim (2 hours)

AN EVENT, SEVERAL ATMOSPHERES



To help you with your arrangements in Cassis, the Tourist Office 
can create a PERSONALIZED WEBPAGE FOR YOUR 
CONFERENCE! 

THIS PERSONALIZED WEBPAGE WILL HELP YOU TO:  

 1- MANAGE YOUR CONFERENCE 
- Meeting venues, breaks, necessary equipment

- Management of participants: badges, registration, text, logos  

Are your participants responsible for making their own bookings? 

USE THE CONFERENCE MODULE, YOUR EVENT FACILITATOR!

 2- MANAGE YOUR ACCOMMODATION 
- Create a dedicated service management webpage

- Manage bookings and track billing in a secure space

- �Manage hotel accommodation and benefits for conference 
participants (upgrades, reductions, offers)

 3- MANAGE YOUR CATERING 
LOCATIONS 
Tastings, cocktail parties, working lunches, dinners, gala evenings, etc.

 4- MANAGE YOUR ACTIVITIES 
- Creation of a webpage to manage online registration

-� Tourism and cultural packages: boat trips, pétanque 
competitions, tours, teambuilding activities, etc.

 5- MANAGE RELATED SERVICES 
- Manage private transportation: coaches, taxis, etc.

- Manage services: reception, support, etc.

- Manage gifts 
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REQUEST OUR  
BUSINESS BROCHURE

BUSINESS 
DESTINATION
ARE YOU LOOKING FOR A 
TURNKEY PROJECT? CHOOSE  
A UNIQUE PARTNER 
THE TOURIST OFFICE 
OFFERS YOU ITS TOOL: THE 
CONFERENCE MODULE



SCHOOLS
PRIMARY AND SECONDARY SCHOOLS
Various activities are also offered for specialized school 
trips for pupils of all ages which are tailored to different 
educational cycles.

Duration: 1 hour 30 mins - Available: All year round

PROGRAM IDEA

Guided historical tour of Cassis village with a 
certified guide

Why not discover Cassis in a different way?  
During this tour, the school group will learn about the 
history of Cassis, see monuments and great artworks, 
architecture and a unique urban layout, unique 
construction methods and materials…

 EDUCATIONAL AIMS 

1. Stimulate curiosity

2. Develop observation skills

3. �Provide points of reference and the tools necessary 
to understand historical heritage or an architectural 
environment and a landscape which have changed 
constantly over time

 THIS EDUCATIONAL ACTIVITY IS RELEVANT TO  
 MANY SUBJECTS 

• �Vocabulary: heritage and architecture, written and oral 
expression

• �History:  periods and chronology, introduction to 
heritage

• �Geography: concept of space, town planning

• �History of art

LEVEL 1 LEVEL 2 & 3 LEVEL 4

125€/class 135€/class 145€/class

TELL ME ABOUT 
CASSIS! 

1h30 2h

level 2

level 4

level 3

level 5

From 6 to 8 years old

From 12 to 14 years old

From 9 to 11 years old

From 15 to 17 years old

CONTACT US
Cassis Tourist Office

+33 (0)4 42 01 35 06 - www.ot-cassis.com

#



1h30 2h

1h30 2h

.26

•	 WAKE UP  
YOUR SENSES!

DISCOVER  
THE NATIONAL 
PARK!  

Group: up to 30 pupils - Duration: 2 hours

PROGRAM IDEA

10:00	� Visit to a perfume and soap workshop

	 �This visit provides an opportunity to learn 
about perfume and soap production 
methods and to sample some fragrances. 

11:30	� Boat trip to 3 calanques

	 You will discover the jewels of the 
	 Calanques National Park

During this visit, the school group will take part in hands-on 
activities and discover the Calanques National Park with a 
focus on history and geographical terms

 EDUCATIONAL AIMS 

1. Stimulate curiosity

2. Develop observation skills

3. Develop knowledge of our natural heritage

 THIS EDUCATIONAL ACTIVITY IS RELEVANT TO  
 MANY SUBJECTS 

• �Vocabulary: written and oral expression

• Geography:  concept of space, the marine environment

• �Physics:  study materials that are used to design an item

• �Civic education:  citizenship and respect of the 
environment

Group: up to 30 pupils - Duration : 2 hours

PROGRAM IDEA

An educational and fun walk in the calanques 
national park

Why not discover nature in a different way? 
During this visit, the school group will discover the fauna 
and flora of the National Park on the paths leading to 
Cap Canaille, which are very suitable for this type of 
group

 EDUCATIONAL AIMS 

1. Stimulate curiosity

2. Develop observation skills

3. Respect the environment

 THIS EDUCATIONAL ACTIVITY IS RELEVANT TO  
 MANY SUBJECTS 

• �Vocabulary: written and oral expression

• Geography:  concept of space, nature

• Earth and life sciences: study nature and its   	   	
 environment, analyse biodiversity

• �Civic education:  citizenship and respect of the 
environment

LEVEL 1 & 2 LEVEL 3 & 4

16,90€/pupil 16,90€/pupil

LEVEL 1 TO 3 LEVEL 4

15€ per pupil 19€ per pupil



COACH 
ACCESS 
ARRANGEMENTS DURING THE HIGH  
AND LOW SEASON
PRICES AND PAYMENT METHODS

TROPHY “BUS & CAR” MAGAZINE  
OF THE BEST WELCOME GROUP 2017-2018 

WITH ITS COACH PARK  
“LES GORGUETTES”

A PRACTICAL AND UNIQUE 
PARKING SITE  
IN PROVENCE

 PARKING 

- A FREE coach park 

- 26 spaces for coaches and 220 spaces for cars

- �A parking site which is reserved for coaches all year 
round

- �A reception facility and rest area for drivers (May to 
September)

 ON-SITE RECEPTION FACILITY 
- �A reception facility for group customers with a large 

number of toilets (including disabled toilets)

- �Information point run by the Tourist Office which 
provides documentation (high season)

- �A dedicated area for group transfers by shuttles (May to 
September)

 KEY FIGURES FOR THE PARKING SITE DURING  
 THE HIGH SEASON (MAY TO SEPTEMBER) 
-  Over 1,350 coaches 

- �Over 45,000 people transferred by shuttle trains to the 
town centre petit-train vers le centre-ville

CONTACT US
Cassis Tourist Office

+33 (0)4 42 01 35 06 - www.ot-cassis.com

#



.28

ARRANGEMENTS DURING THE HIGH SEASON

FROM 1 MAY 
TO 30 SEPTEMBER
 ARRIVAL AT COACH PARK AND DROP OFF  
 PASSENGERS 

• 26 parking spaces for coaches  

• Reception facility for groups

 QUEUE UP IN THE SHUTTLE BOARDING AREA 

• Pay for transfer

• Arrange return time with the agent on site

 BOARD SHUTTLE TRAIN 

• Capacity: 60 seats maximum

• �Groups are allowed to board on a first-come, first-
served basis  
(no prior booking or private chartering is possible)

• Disabled access

• Suitcases can be taken on board

 GROUP TRANSFER TO THE TOWN CENTRE 

• On-board commentary in French and English

• Drop-off point: La Viguerie stop 

• Duration of transfer: approx. 10 minutes

 GROUP IS PICKED UP AT THE AGREED TIME  
 AND BROUGHT BACK TO THE COACH PARK 

• Pick-up point: La Viguerie stop 

• Last departure: 17:50 

ARRANGEMENTS DURING THE LOW SEASON



WILL YOU 
ARRIVE 

BEFORE 9AM OR 
AFTER 6PM?

Send your request for an 
out-of-hours transfer to 
the town centre to the 

following email address: 
groupes@ot-cassis.com

KEY FIGURES 

 10
12 

MINS

Coach park
Town centre

  

SHUTTLES RUN 

ON-BOARD
COMMENTARY

French-English

CONTINUOUSLY

BETWEEN
  

9 :15

DURATION 
OF 
TRANSFER

SHUTTLE CAPACITY

am 6 pm

FROM 1 OCTOBER 
TO 30 APRIL
NO SHUTTLE TRAIN TRANSFERS BETWEEN THE COACH PARK 
AND THE TOWN CENTRE

 DROP-OFF / PICK-UP 

Access to the town centre from the Gendarmerie pick-up and 
drop-off point

Address: Avenue du 11 novembre 1918, 13260 CASSIS

NOTE: no parking allowed, drop-off/pick-up only, penalty 
notices can be issued for infringements.

 PARKING 

MANDATORY and FREE parking in Les Gorguettes coach park 
Address: Avenue des Gorguettes, Parking des Gorguettes, 



.30

 PRICES FOR GROUPS SHUTTLES IN 2019 

 PAYMENT METHODS 

PRICES FOR GROUPS  
AND PAYMENT  
METHODS

Free : 1 driver and 1 tour leader per coach
Note: Prices are the same for a one-way shuttle train transfer

NOTE: Payment must be made within 10 days following receipt of this invoice. 

ON THE SPOT
Pay the shuttle train driver directly

Cash

Bank transfer Must be made at least 15 days before the group arrival.
A voucher will be sent by email upon receipt of payment. 

Bank transfer VISA AND MASTERCARD CARDS ONLY

ROUND TRIP FARES INCLUSIVE OF ALL TAXES

Adults
On the spot €5,00

Online €4,70

Children 2-12 yrs &
school pupils 2-18 yrs On the spot / Online €2,50

Children UNDER 2 yrs On the spot / Online FREE

ONLINE
Directly on our website: www.ot-cassis.com

BONUSES: Get a preferential rate and save time when boarding

Bank card
VISA AND MASTERCARD CARDS ONLY
STEPS TO BE FOLLOWED: 
1. Groups > Coach Reception > ONLINE TICKETING 
2. Fill in the form and pay securely
3. Receive confirmation of your payment by email and your voucher to be  
    printed out (cannot be amended, non-refundable)

WITH OUR “CASSIS TOURIST OFFICE” VOUCHER
Contact our Groups department to create it

CRITERIA:  
1. Customers who visit Cassis regularly
2. Customers who wish to pay by administrative payment order
3. Submit your request to: groupes@ot-cassis.com 
4. �Invoices to be paid upon receipt 

(cheque, bank card, bank transfer)

€



ARTICLE 1 – GENERAL PROVISIONS
1-1 In accordance with the Law of 22 July 2009, local tourism organizations which receive support 
from the state, local authorities or groups of local authorities can organize or sell, or support, in the 
general interest, the organization or sale of trips or stays for individuals or groups, services which can 
be provided in connection with trips or stays, including the issue of transport tickets, the reservation 
of rooms at hotels or in tourist accommodation and the issue of accommodation or food vouchers, 
tourism services, including the organization of visits to museums or historic monuments, tourism 
packages, and the organization and hosting of fairs, trade fairs and conferences or related events 
provided that these operations include all or some of the aforementioned services, where they 
facilitate reception or improve the holiday experience of tourists within their geographical area 
of intervention. Tourist Offices are local tourism organizations which are available to assist service 
providers and have entered into an agency agreement with them.
1-2 These general terms of sale are valid from 1 March 2010 and shall be applicable except where 
agreed otherwise.
1-3 If Cassis Tourist Office chooses not to rely on one of the provisions of the General Terms at a 
particular time, this cannot be interpreted as a waiver of its right to rely on one of these provisions 
at a later date.
1-4 If any provision of the general terms of sale is declared null or void, this provision shall be 
regarded as non-existent without this affecting the validity of the other provisions, unless the 
provision that is declared null or void was essential and material.
1-5  The special terms of Partners which are stated in the description of the service and in the 
booking confirmation are also applicable to the offer and provision of services on exactly the same 
basis as these general terms. The act of making a purchase and/or booking indicates acceptance 
of the special terms and conditions of partners.

ARTICLE 2 – FORMATION OF CONTRACT
2-1 By ordering one or more services offered by the Tourist Office, the customer agrees 
unrestrictedly and unreservedly to be bound by these general terms of sale, which are visible 
and can be consulted at the counter in the Tourist Office or on the pages of the website www.
ot-cassis.com.
2-2 Bookings: All bookings shall be firm and final unless cancelled as specified in article 8 of 
these general terms of sale. 
2-3 Written confirmation: Cassis Tourist Office undertakes to confirm to the customer, by email 
or, failing this, in writing, no later than the time when the ordered services commence, the 
content of the ordered services and the general terms of sale, the address to which (s)he can 
make complaints and the terms of the commercial guarantees from which (s)he benefits.

ARTICLE 3 – PRICES
3-1 Prices shall be quoted in euros, inclusive of VAT. Additional local taxes payable locally may 
be charged by the local authorities (tourist tax, visitors’ tax, etc.) and shall be payable by the 
customer. Cassis Tourist Office reserves the right to alter the price of its services at any time by 
agreement with the service provider.
3-2 Payment: For bookings of “tourist activities, services and packages” packaged products, 
30% of the total value of the selected services will be payable at the time of booking and the 
balance will be payable 30 days before the services commence.  For bookings of an individual 
“activity or service” product, the total price of the selected service will be payable at the time of 
booking. The ordered services can be paid for by bank transfer, in cash or by cheque payable 
to REGIE CENTRALE DE RESERVATION. 

ARTICLE 4 – SERVICE PROVISION
4-1 The duration of each service shall be as stated in the booking contract. Under no circumstances 
can the client rely on any right to remain on the premises after the service ends. For the proper 
performance of certain services, the customer must attend on the specified day at the stated 
times or contact the service provider directly.
4-2 Products, activities and tourist packages:
The indicated timetables must be adhered to in order to guarantee that the service will be 
provided to a good standard. If a customer is late and gives no notice of his/her expected time of 
arrival, the booking will only be guaranteed at the service provider’s discretion. Where the service 
provider is required not to wait for late customers, a postponement of the activity will be offered 
to the customer. If no alternative date can be found, the customer shall be solely liable for his/
her lateness and a penalty of 100% of the price of the service will be charged. Certain activities 
offered by service providers may be cancelled for reasons such as the weather, in the event of force 
majeure or a stay outside the tourist season, or where the number of participants required for the 
activity to go ahead is not reached. If any activity is cancelled due to force majeure or the actions of 
a third party to the contract, under no circumstances can this entitle the customer to receive any 
compensation from Cassis Tourist Office. 

ARTICLE 5 – EXTRAS AND CHANGES BY THE CUSTOMER
Any services which are not included in the package must be paid for on the spot. Customers 
cannot alter the arrangements for their stay without the prior agreement of the Tourist Office. 
The customer shall pay the full cost of any changes which are not accepted. No refunds shall 
be issued for unused vouchers. 

ARTICLE 6 – ASSIGNMENT OF THE CONTRACT BY THE CUSTOMER
The customer can assign his/her contract to an assignee who meets the same requirements 
as him/her for provision of the service. In this event, the customer must notify Cassis Tourist 
Office of his/her decision by way of a recorded-delivery letter no later than seven days before 
the service is due to commence. The contract must be assigned at cost price. The assignor and 
the assignee shall be jointly and severally responsible towards the seller for paying the balance 
of the price and any additional costs incurred as a result of such assignment. 

ARTICLE 7 – CHANGES MADE BY THE TOURIST OFFICE TO AN ESSENTIAL PART OF THE 
CONTRACT
In cases where, prior to the date when the service is due to commence, the Tourist Office is 
obliged to change an essential part of the contract, the customer can, without prejudice to 
any actions for compensation for any losses suffered, and after being informed of this by the 
Tourist Office by any means:
-either cancel the contract and obtain an immediate refund of the amounts paid, without 
penalty. (S)he shall also receive compensation in an amount at least equal to the penalty that 
(s)he would have incurred if the cancellation had been initiated by him/her on this date as 
specified in article 8 of these general terms of sale;
-or agree to the change or substitute service offered by the Tourist Office, in which case an 
addendum to the contract specifying the changes made shall then be signed by the parties. 
If the substitute service is less expensive than the service that was ordered, the surplus shall be 
refunded to the customer after the service has been provided. 

ARTICLE 8 – CANCELLATION BY THE CUSTOMER
8-1 In the event of partial cancellation, the price may be adjusted upwards or downwards 
depending on the services, and any decisions to provide certain services free of charge may 
be changed as a result. Notice of any full or partial cancellations must be given directly to 
the enquiries department either by post or email between Monday and Friday except public 
holidays: Office de tourisme de Cassis, Quai des Moulins, 13260 Cassis
or by email to groupes@ot-cassis.com.
If the customer has taken out insurance against cancellation, the provisions of the insurance 
contract that cover refunds should be consulted.
If the customer has not taken out insurance against cancellation, in the event of total or 
partial cancellation by the customer, the Tourist Office will automatically charge the customer 
penalties as detailed below:
8-2 Products, activities and packages for tourists

Cancellation fee charged by Cassis Tourist Office
• More than 30 days prior to the service: 10% of the total amount will be retained
• 20-30 days prior to the service: 20% of the total amount will be retained
• 8-19 days prior to the service: 30% of the total amount will be retained
• 7 days prior to the service: 90% of the total amount will be retained
• On the day of the activity: 100% of the total amount will be retained
No refunds will be given for early departure or late arrival.
Retained penalties will be passed on to the relevant service providers. In all circumstances, 
Cassis Tourist Office will retain its fee. Activities associated with the organization and sale of 
trips or stays scheduled for a particular date or during a specified period are not subject to the 
seven-day cancellation period which is applicable to distance selling. 
8-3 Exchange e-vouchers for transportation of tourists are non-amendable and non-refundable. 

ARTICLE 9 – CANCELLATION BY CASSIS TOURIST OFFICE
9-1 Where Cassis Tourist Office cancels the service before it begins, it must notify the customer 
by way of a recorded-delivery letter. Without prejudice to any actions for compensation for 
any losses suffered, the customer will be reimbursed immediately and without penalty for 
the amounts paid, and will also receive compensation in an amount equal to the penalty that 
(s)he would have had to pay if the cancellation had been initiated by him/her on this date as 
specified in article 8 of these general terms of sale. These provisions shall not apply where an 
amicable agreement whereby the customer accepts a substitute service offered by the Tourist 
Office is reached.
9-2 Special provisions for certain types of services which require a minimum number of 
participants
An insufficient number of participants can be a valid reason for the cancellation of certain 
types of services. In this event, Cassis Tourist Office shall refund all of the corresponding 
amounts paid. This cannot occur less than 24 hours before the service commences. 

ARTICLE 10 – LIABILITY
10-1 The Tourist Office which offers services to a customer shall be this customer’s sole point of 
contact and shall be answerable to him/her for the performance of the ordered services and 
the obligations arising out of these terms of sale.
10-2 The packages offered by Cassis Tourist Office are dependent on the opening days and 
times of the various monuments, museums and establishments. In the event of unforeseen 
closure, the Tourist Office cannot, under any circumstances, be held liable for non-provision of 
an itinerary which is not due to its own actions.
10-3 The Tourist Office cannot be held liable for non-performance of all or part of the ordered 
services or non-performance of all or part of the obligations stipulated in these general terms 
of sale in the event of unforeseen circumstances, force majeure, improper performance or 
misconduct by the customer, or unforeseeable and insurmountable actions of a third party 
who is not involved in the provision of the services.
10-4 Under no circumstances can Cassis Tourist Office be held liable if these contracts are used 
by third parties or for purposes other than tourism. 

ARTICLE 11 – FORCE MAJEURE
11-1 Force majeure means any event beyond the control of the parties which is unforeseeable 
and insurmountable and prevents either the customer, or travellers, or the agency or service 
providers involved in arranging the trip from providing one or more service(s) or performing 
all or part of the obligations stipulated in the contract. This includes weather conditions 
(bad weather, storms, etc.), water conditions (rises in water levels, flooding, etc.), closure of 
establishments, and geographical conditions.
11-2 The occurrence of a force majeure event shall suspend the obligations stipulated in these 
provisions which are affected by it and shall release the party who should have performed the 
affected obligation from liability. The service provider reserves the right to cancel all bookings 
in the event of force majeure and alter their dates. If the service provider has to cancel the 
service before the customer is able to begin the activity, a postponement of the activity will 
be offered to him/her. 

ARTICLE 12 – PERSONAL DATA
12-1 Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 
on the protection of individuals regarding to data processing at personal character and the 
free movement of such data, otherwise called the General Protection Regulation data or 
RGPD, as well as the law n°2018-493 of the 20th June 2018 on the protection of personal data, 
lay down the legal framework applicable to personal data.
As part of its activity of sale of Stays and Touristic Services, the Seller implements and operates
processing of personal data relating to the Clients and Beneficiaries. In accordance with article 
12 of the RGPD, the customer has the right to access, amend, correct and eliminate data which 
concerns him/her. To exercise this right, (s)he can contact the Tourist Office:
Office de Tourisme de Cassis - Quai des Moulins, 132260 Cassis France.
webmaster@ot-cassis.com
For more general information on protection personal data, all interested parties are invited to 
consult the CNIL website www.cnil.fr.

ARTICLE 13 – INSURANCE – GUARANTEES
Cassis Tourist Office holds a travel organizer’s civil liability insurance policy which was taken 
out from Siffrein-Blanc Assurances – 37/39 boulevard Vincent Delpuech – 13006 Marseille and 
a financial guarantee in the amount of €30,000 underwritten by Association Professionnelle 
de Solidarité du Tourisme – 15, Avenue Carnot – 75017 Paris, to cover the consequences of the 
professional civil liability that it may incur as a local tourism organization which is authorized 
to offer products for sale. 

ARTICLE 14 – COMPLAINTS/DISPUTES
14-1 Any complaints about a service which Cassis Tourist Office was responsible for providing 
under the contract for the stay which was entered into with the customer must either be 
made to Cassis Tourist Office during the stay, or sent by way of a recorded-delivery letter to 
the Tourist Office within 10 days following the date on which the service was provided, to the 
following address:
Office de tourisme de Cassis, Quai des Moulins, 13260 Cassis
If this is not done, no complaints will be accepted by the Tourist Office.
14-2 If a complaint is made, Cassis Tourist Office undertakes to make every effort to reach an 
amicable settlement in order to resolve the dispute.
14-3 In the event of a dispute, the general terms of sale shall be subject to French law. Any 
disputes over their interpretation and/or performance shall be subject to the jurisdiction of 
the French courts. 

SPECIAL TERMS OF SALE
Prices are quoted inclusive of all taxes and on a “from” basis for a minimum of 20 participants 
except where otherwise indicated for the all-in package. A price Extra may be charged for 
certain itineraries. Menus and schedules are provided on an indicative basis only. The cost of 
transportation will be payable by you and Cassis Tourist Office can book a coach with a driver 
for you upon request. Economic fluctuations may lead to changes in prices and services. 
Legal form: EPIC – SIRET no: 431 967 25 60 00 22 – APE code: 7990 Z
Registration no: IM013120017
NB. Access to the Route des Crêtes and the Calanques National Park may be forbidden in the 
event of high winds or if there is a major risk of fire. Outdoor and water sports activities are 
subject to weather conditions. Alcohol abuse is hazardous to your health, drink in moderation.

GENERAL TERMS OF SALE



NOUS CONTACTER
Office de Tourisme de Cassis

+33 (0)4 42 01 35 06
www.ot-cassis.com

#

Cassis tourismeotcassisCassis 4 Saisons O�ce de Tourisme
de Cassis


