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#destination Cassis
Let yourself be tempted!

INFORMATION 
& BOOKING

 groupes@ot-cassis.com

 +33 (0)4 42 01 35 06

  Monday to Friday except 
public holidays from 9am 
to 12.30pm and 2pm to 
5.30pm

#DESTINATION 
CASSIS
Office de Tourisme 
Service Réceptif 
Parking des Gorguettes,  
Avenue des Gorguettes 
13260 Cassis

How to book

CHOOSE  
YOUR 

PROGRAMME
Pick one of our 

offers or ask for an 
all-in suggestion.

CONTACT  
OUR TEAM
Get in contact 

with our 
incoming tourism 

team and 
receive a quote.

MAKE THE MOST OF 
WHAT’S ON OFFER 
WITHOUT THE STRESS
Leave it to us, we’ll take 

care of everything for you!

ASSESS  
YOUR STAY

Give a mark and 
comment on your 
experience thanks 
to our satisfaction 

questionnaire.

1 32 4

Cassis is situated in the 

heart of the Calanques 

National Park in Provence. 

You’ll be charmed by 

its lifestyle, its colourful 

little Provençal streets, its 

market with its rich aromas, 

and its vineyards of great 

renown…

Cassis stands out as one 

of the most majestic and 

surprising destinations in 

Provence!

Consult our website: www.

ot-cassis.com to discover 

our group suggestions for 

all types of public and 

see all our group offers 

by going to the following 

space: “Groups”.

Sibyle Delage Michèle Vallet Lionel Michelini

Your contacts:

/
.2
/

1 October to 30 April, make the most of the €5 reduction on all our offers including the shuttle transfer



Cassis, a 
destination 
that’s really 
easy to get to! 

 MRS Provence Airport 
Toulon-Hyères Airport 

Nice Côte d’Azur Airport 

 Marseille-St Charles 
High-Speed Train Station
Paris > Marseille: 3hrs10

Lyon > Marseille: 1hr50

Avignon > Marseille: 40 min

 Cassis railway station
Marseille > Cassis: 
20 min (every 30 min)

 By tourist coach
From Lyon: 3hrs55

From Montpellier: 2hrs50

From Nice: 2hrs40

From Avignon: 1hr40

From Marseille - M8: 30 min

À LA CARTE 

A day to suit you

Unmissable days

OUR THEMATIC SUGGESTIONS 

At the water’s edge

Stopover in the vineyards

On the paths of Provence

Provence, enjoy the unexpected! 

Let’s go to explore our local businesses

A 100% tailor-made day

On the roads of Provence!

THE KIDS GO FOR A TRIP 

School outings

YOUR MEETING IN THE SUN 

Your meeting in the sun

Team-building initiatives 

TOURIST COACHES 

Regulations and rates for group shuttles 

GENERAL TERMS OF SALE 

p.9-11

p.12-15

p.16-19

p.20-21

p.22-23

p.24-25

p.26-27

p.4-5

p.6-7

p.29

Table of Contents

p.32-33

p.30

p.31

p.34-35
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Your 100% tailor-made stay! 
choose…

ACTIVITIES

Discoveries & sports  
with a view 
Discover some sublime scenery, between sea, 
pine woods and vineyards.

≥ Tour on the little tourist train (40 min)

≥ Visit on an electric scooter (2hrs)

≥ Cruise in the calanques (45 min - 2hrs)

≥ Supervised introduction to pétanque (1hr15)

≥ Nature trail on foot (2hrs30)

≥ Tasting of AOC Cassis wines (25 min)

≥ Visit to a wine estate and tasting (1hr)

≥ Bicycle or electric mountain bike excursion (2hrs30)

≥ Supervised hike around the calanques

≥ Supervised Kayak/Paddle board

≥ Accrobranche treetop trail

≥ Introduction to rock-climbing

≥ Adventure trail around the calanques

 GUIDED TOURS 

Discoveries
The magic always works as you discover Cassis 
differently…

≥’History of Cassis’ guided tour (FR/UK/ES/IT/PT/RU):
- RATE for weekdays: $150 per guide (30 pers. max/guide)
- RATE for Sundays: $190 per guide (30 pers. max/guide)
- RATE for public holidays: $240 per guide (30 pers. max/
guide)

≥ ‘Provençal gastronomy’ guided tour (FR/UK)

≥ ‘Movies and celebrities’ guided tour (FR/UK) 

≥ Guided tour of the Mediterranean Museum of Popular Arts 
and Traditions (FR/UK)

≥Guided tour of the Camargo Foundation’s Gardens (FR/UK)

≥ Commentated panoramic tour of the ‘Route des Crêtes’ 
clifftop road in your coach (FR/UK/ES/IT/PT/RU)

≥ Group accompanied and supervised 
(FR/UK/ES/IT/PT/RU)

AN ACTIVITY AND/OR A 
GUIDED TOUR

YOUR ACCOMMODATION  
IN A HOTEL, B&B… 

A RESTAURANT, A MENU 
AND/OR A PICNIC

1 2 3

1

Because each group is different,  
our Groups Team is at your service and will take care of everything!
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1 October to 30 April, make the most of the €5 reduction on all our offers including the shuttle transfer



TRANSPORT

Make life easier and opt for a transfer from the airport or 
railway station!

≥ Taxis | Tourism vans | Minibuses | Coaches | Private transfer on 
the little train 

GIFTS

Make your day magical by choosing to offer gifts to the 
participants! A range of gifts are available to meet your budget 
and expectations.

And loads of other services 
on offer…

… contact us!

RESTAURANTS

Provençal 
restaurant or 

picnic
Restaurants with 

seasonal produce, shady 
terraces, enjoy your meal 

overlooking the sea … 
savour these privileged 

moments! 

≥ Traditional cooking 

≥ Provençal cooking

≥ Gourmet cooking. 

Try the bouillabaisse, and 
make the most of a unique 

experience at the Casino 
Barrière mixing gaming and 

flavours…

2 ACCOMMODATION

Intimate or 
prestige
A pretty building, a room with 
view of the sea, discover some 
singular places.

≥ 1 to 3 & 5 star hotels

≥ Guest rooms and houses

≥ Accommodation centres

≥ Camp sites

3

YOUR SEMINAR  
IN THE SUN
An ideal place to combine work 
and pleasure beside the sea! 

• Committee room
• Meeting room 
• Room on a wine estate
• Co-working room
• Convention centre
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UNMISSABLE 
DAYS

Cassis 
and its calanques!

10.30am:  Transfer by shuttle train from the coach park to the 
town centre (from 01/05 to 30/09)

11.15am:  Tourist train ride from Cassis harbour to the gateway 
to the Calanques.

12.30pm:  Lunch at a restaurant: 3 courses, ¼ bottle of wine 
and coffee included 
SUGGESTION: Choose another menu: 
•  “Bouillabaisse” menu starting from + €15.50 per 

person
•  All-you-can-eat buffet:+ €6.90 per person

2.30pm:  Five-Calanque boat trip: from Port-Miou to Devenson  
via En Vau 
SUGGESTION: Opt for an eight-calanque boat trip  
(1hr30): + €3 per person

Return to coach park on shuttle train

Our prices include:
Services included in the programme above

Our prices do not include:
›  Extra for Sundays and public holidays: + €2.50 per person
›  Coach transport and personal expenses

Calanque 
stopover!
10.15am:  Transfer by shuttle train from the 

coach park to the town centre 
(from 01/05 to 30/09)

11am:   Three-calanque boat trip from  
 Port-Miou to En-Vau 
 SUGGESTION:  
 Choose an on-board   
 refreshment! 

Noon:   Lunch at a restaurant: 3 courses,  
 ¼ bottle of wine and coffee  
 included 
 SUGGESTION:  
 Choose another menu: 
 •  “Bouillabaisse” menu starting 

from + €15.50 per person

 •  All-you-can-eat buffet: 
+ €6.90 per person

Return to coach park on shuttle train

Our prices include:
Services included in the programme 
above

Our prices do not include:
›  Extra for Sundays and public holidays:  
+€€1.50 per person

›  Coach transport and personal expenses

BASED ON: 20 people (35 people max) TYPE: Full day

Starting from

€55
per person

Starting from

€44.50
per person

AN  
ABSOLUTE 

MUST
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Waken your senses
09.45am:  Transfer by shuttle train from the 

coach park to the town centre 
(from 01/05 to 30/09)

10.30am:  Five-Calanque boat trip: from 
Port-Miou to Devenson via En Vau 
SUGGESTION:  
Opt for an eight-calanque boat 
trip (1hr30): + €3 per person 

Noon:  Lunch at a restaurant: 3 courses, ¼ 
bottle of wine and coffee included 
SUGGESTION:  
Choose another menu: 
•  “Bouillabaisse” menu starting from 

+ €15.50 per person

•  All-you-can-eat buffet: + €6.90 per 
person

2.30pm:  Olfactory discovery in a perfume 
workshop-boutique 
The +: Leave with a little cake of 
soap at the end of the visit!

Return to coach park on shuttle train  
(last return trip: 5.40pm)

Our prices include:
Services included in the programme above

Our prices do not include:
›  Extra for Sundays and public holidays:  
+ €2.50 per person

›  Coach transport and personal expenses

Follow the guide!
9.30am:   Transfer by shuttle train from the coach 

park to the town centre  
(from 01/05 to 30/09)

10.15am:  Guided tour to explore Cassis from the 
harbour to the narrow Provençal streets 

Noon:  Lunch at a restaurant: 3 courses, ¼ bottle  
of wine and coffee included 
SUGGESTION:  
Choose another menu: 
•  “Bouillabaisse” menu starting from + €15.50 

per person

•  All-you-can-eat buffet:+ €6.90 per person

2.30pm:  Five-Calanque boat trip: from Port-Miou to 
Devenson via En Vau 
SUGGESTION:  
Opt for an eight-calanque boat trip   
(1hr30): + €3 per person

Return to coach park on shuttle train

Our prices include:
Service included in the programme above 

Our prices do not include:

›  Extra for Sundays: + €4.50 per person
›  Extra for public holidays: + €8 per person
›  Coach transport and personal expenses

Starting from

€54
per person

Starting from

€57
per person
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SUGGESTIONS

OUR

thematic 



Anchors aweigh!
10am:  Transfer by shuttle train 

from the coach park to the 
town centre (from 01/05 to 
30/09)

10.30am:  Come on board a private 
catamaran, with a stop for 
a swim (masks and snorkels 
available on board) 
The +: Each participant 
will receive a “Cassis” 
beach bag

12.30pm:  Cold buffet lunch on 
board the boat

4.30pm:  Return to Cassis harbour 
and transfer to coach park 
by shuttle train (last return trip: 
5.40pm)

Our prices include:
Services included in the programme 
above

Our prices do not include:
Coach transport and personal 
expenses

AT THE WATER’S 
EDGE!

BASED ON: 30 people 
(50 people max)  
TYPE: Day

BASED ON: 15 people (80 people max)  
TYPE: Day

Private excursion 
in the calanques!
10.15am:  Transfer by shuttle train from the 

coach park to the town centre  
(from 01/05 to 30/09)

11am:  Set out on a private boat trip to explore 
the Calanques (1hr30)

11.45am:  Enjoy a Provençal cocktail on board 
the boat, made by a local caterer 
and served in little ramekins: 
•  Southern tomatoes, goat’s milk cheese 

and basil pesto

•  The Trio of tapenades and its duo of 
cigale savoury biscuits

•  Crushed grilled red peppers with 
anchovy paste

•  Chicken wrap with herbs of Provence 
and aioli

•  Aubergine appetiser with oregano

•  Sardine rillettes with crackers

•  Cold pasta tuna sauce

• Fruit salad

•  Calissons de Provence ground almond 
sweet

•  Water or fizzy drink or a glass of wine

2pm:   Discover the secrets of the village of 
Cassis with a theme-based guided tour 
of your choice: History, Gastronomy or 
Cinema/Celebrities (1hr15)

4pm:  Return to coach park on shuttle train 
(last return trip: 5.40pm)

Our prices include:
Services included in the programme above

Our prices do not include: 
›  Extra for Sundays: + €3 per person
›  Extra for public holidays: + €6 per person
›  Coach transport and personal expenses

Starting from

 €85.50
per person

RATES
on request
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Starting from

€83.90
per person

Idle your time away 
in Provence!
9.30am:  Transfer by shuttle train from the coach 

park to the town centre 
(from 01/05 to 30/09)

10am:   Set out on a private boat trip to explore 
the Calanques and stop off for a swim 
(1hr30)

10.45am:  Enjoy a refreshment on board along 
with a little sweet

Noon:  Lunch at a restaurant: 3 courses, ¼ bottle 
of wine and coffee included

2.30pm:  Discover the South of France’s 
emblematic sport: Pétanque! 
Supervised introduction and team 
competition 
The +: Each player will leave with a set 
of pétanque bowls 

5pm:  Return to coach park on shuttle train 
(last return trip: 5.40pm)

Our prices include:
Services included in the programme above

Our prices do not include:
Coach transport and personal expenses

Starting from

€68.90
per person

Paddling 
in the sea! 

9.15am:  Transfer by shuttle train from the coach park to 
the town centre (from 01/05 to 30/09)

10am:  Supervised exploration of the National Park in a 
tandem kayak or on a stand-up paddle board 
(2hrs)

12.30pm:   Enjoy a picnic on the beach, prepared by a 
local caterer: 
• 1 salad (choice) 
• 1 sandwich (choice) 
• 1 dessert (choice) 
•  1 non-alcoholic drink (33 cl), or small bottle of 

water

2pm:  Free time to spend in the water

5pm:  Return to coach park on shuttle train 
(last return trip: 5.40pm)

Our prices include:
Services included in the programme above

Our prices do not include:
Coach transport and personal expenses

BASED ON: 20 people 
(40 people max)  
TYPE: Full day

BASED ON: 20 people (50 people max)  
TYPE: Day

AN 
ABSOLUTE 

MUST

In the low season (1 October to 30 April), make the most of the €5 reduction on all our offers including the shuttle transfer
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Head for the open sea
9am:  Boat crossing from Marseille Old Port to discover 

the island of Frioul with a tourist guide (2hrs)

11.15am:  Return to Marseille and departure for Cassis 
along the coast road

Noon:  Transfer by shuttle train from the coach park to 
the town centre (from 01/05 to 30/09)

12.30pm:  Lunch at a restaurant: 3 courses, ¼ bottle 
of wine and coffee included 
SUGGESTION: Choose another menu: 
•  “Bouillabaisse” menu starting from  

+ €15.50 per person

•  All-you-can-eat buffet:+ €6.90 per person

2.30pm:  Three-calanque boat trip: from Port-Miou to 
En-Vau (45 min.) 
SUGGESTION: Opt for a five-calanque boat 
trip (1hr30): + €3 per person

5pm:   Return to coach park on shuttle train (last return 
trip: 5.40pm)

Our prices include:
Services included in the programme above

Our prices do not include:
›  Extra for Sundays and public holidays: consult us
›  Coach transport and personal expenses

The panoramic stopover
9.30am:  Discover the famous Crêtes panoramic clifftop road 

between Cassis and La Ciotat: tour with commentary given 
by a qualified guide on board your coach (1hr30)

11am:  Transfer by shuttle train from the coach park to the town  
centre (from 01/05 to 30/09) 

Noon:  Lunch at a restaurant: 3 courses, ¼ bottle of wine and coffee 
included 
SUGGESTION: Choose another menu: 
•  “Bouillabaisse” menu starting from + €15.50 per person

•  All-you-can-eat buffet:+ €6.90 per person

2.30pm:  Five-Calanque boat trip: from Port-Miou to Devenson via  
En Vau (1hr05) 
SUGGESTION: Opt for an eight-calanque boat trip (1hr30): 
+ €3 per person

5pm:  Return to coach park on shuttle train (last return trip: 5.40pm)

 Our prices include:
Services included in the programme above

Our prices do not include:
›  Extra for Sundays: + €5 per person
›  Extra for public holidays: + €8.50 per person
›  Coach transport and personal expenses

Starting from 

€79 
per person

Starting from 

€56.50
per person

Well worth discovering too...

INTRODUCTION TO DIVING AND 
SNORKELLING!

You want to explore the 
underwater world? Go diving 
in the heart of the Calanques 
National Park.

INTRODUCTION TOSEA 
FISHING!

Learn all the fishing 
techniques in exceptional 
surroundings!

OUR PRIVATE TRANSFER SOLUTIONS!

Between Cassis and 
Marseille, between 
your hotel and the 
town centre for 

example  
Don’t hesitate to 
contact us to plan 
your transfers

BASED ON: 20 people (60 people max)  
TYPE: Full day

BASED ON: 30 people  
(60 people max)  
TYPE: Full day
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STOPOVER 
IN THE VINEYARDS!

For the discerning wine-lover!
10.15am:  Visit to an AOC Cassis vineyard followed by a tasting of 2 or  

3 wines from the estate

CHOICE BETWEEN:
Offer 1: INCLUDED 
Novice connoisseurs (1hr)

During this visit you’ll be able to 
discover a Cassis vineyard.

You’ll then be able to taste some 
AOC Cassis wines.

The +: The participants will be given 
a book on the AOC Cassis wines

Offer 2: + 14 per person 
Expert connoisseurs (1hr30)

If you want to visit a vineyard, learn 
all about the winegrowers’ work 
and acquire specific knowledge on 
the art of wine tasting, this is just the 
specialist tour for you.

The +: A bottle of AOC Cassis wine 
for each participant

11.45am:  Transfer by shuttle train from the coach park to the town centre  
(from 01/05 to 30/09)

12.30pm:  Lunch at a restaurant: 3 courses, ¼ bottle of wine and coffee 
included

2.30pm: Free time

4pm: Return to coach park on shuttle train (last return trip: 5.40pm)

 
Our prices include:
Services included in the programme 
above

Our prices do not include:
Coach transport and personal 
expenses

From the vineyard
to the sea
9am:  Electric bike tour through the wine 

estates, followed by an AOC Cassis 
wine tasting session (2hrs30)

Noon:  Transfer by shuttle train from the 
coach park to the town centre 
(from 01/05 to 30/09)

12.45pm:  Lunch at a restaurant: 3 courses, 
¼ bottle of wine and coffee 
included 
SUGGESTION:  
Choose another menu: 
•  “Bouillabaisse” menu starting 

from + €15.50 per person
•  All-you-can-eat buffet:+ €6.90 

per person

3pm:  Three-calanque boat trip: from Port-
Miou to En-Vau (45 min) 
SUGGESTION: Opt for a five- 
calanque boat trip (1hr05): 
+ €3 per person

4.30pm:  Return to coach park on shuttle 
train (last return trip: 5.40pm)

Our prices include:
Services included in the programme 
above

Our prices do not include:
›  Extra for Sundays and public holidays:  
+ €1.50 per person

›  Coach transport and personal expenses

Starting from 

€92.50 
per person

BASED ON: 20 people  
(30 people max)  
TYPE: Day

Starting from 

€49 
per person

BASED ON: 20 people (40 people max)  
TYPE: Full day

OR
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Between aromas and flavours

DAY 1: CASSIS

11am: Visit an estate to discover the AOC Cassis (1hr)

12.15pm:  Transfer by shuttle train from the coach park to the 
town centre (from 01/05 to 30/09) 

12.45pm:  Lunch at a restaurant: 
3 courses, ¼ bottle of wine and coffee included 
The +: Choose the “Bouillabaisse” menu starting 
from + €15.50 per person

2.45pm:  Five-calanque boat trip: from Port-Miou to En-Vau 
(1hr05)

4.15pm:  Visit of an AOC Cassis wine estate, accessible on foot 
(1hr)

7.30pm:  Dinner in a harbour-side restaurant or in the narrow 
Provençal streets 
Accommodation in a 2* hotel, double room and 
breakfast

DAY 2: LE CASTELLET

8.15am:  Breakfast, check out from your hotel, luggage pick- up

9am:  Return to coach park on shuttle train 
Departure on your coach for Le Castellet

10.15am:  Guided tour of the village of Le Castellet (1hr05)

12.30pm:  Discovery of Bastide des Saveurs in La Cadière 
d’Azur: Visit of the vegetable garden (more than 100 
varieties of tomatoes, etc.) and lunch on the spot

Our prices include:
Services included in the programme above

Our prices do not include:
›  Extra for Sundays and public holidays: + €6 per person
›  Coach transport and personal expenses
›  Extra for 3* hotel starting from: + €35 per person

Starting from

€253.90
per person

BASED ON: 20 people (40 people max) TYPE: Stay

Choose a « Gastronomy » stay during the event 
« Les Vendanges Etoilées »
VALID FROM 18 TO 20 SEPTEMBER 2020 | BASED ON: 20 people

DAY 1 | CASSIS

10am:  Transfer by shuttle train from the coach park to the 
town centre (from 01/05 to 30/09)

11am: Discovery of the gourmet producers’ market

Noon:  Lunch at a restaurant: 3 courses, ¼ bottle of wine and 
coffee included

2.30pm:  Cooking demonstrations by great starred chefs

4pm:  Now it’s your turn! Take part in a pastry or cookery class 

8pm:  Dinner in a restaurant: 3 courses, ¼ bottle of wine and 
coffee included 
Accommodation in a 2* hotel, double room and 
breakfast

DAY 2 | CASSIS

10am:  Five-calanque boat trip: from Port-Miou to Devenson 
(1hr05)

11am:  Cooking demonstrations by great starred chefs

Noon:  Lunch at a restaurant: 3 courses, ¼ bottle of wine and 
coffee included

Return to coach park on shuttle train (last return trip: 5.40pm)

Starting from 

€174.90 
per person
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+
CHOOSE YOUR 2nd DAY 

on the wine route…

Starting from 

€142.50 
per person

BASED ON: 20 people (40 people max)  
TYPE: Stay

IN THE SAINTE-VICTOIRE AREA

9am:  Return to coach park on shuttle 
train

9.30am:  Departure for the Aix-en-
Provence area

10.30am:  Discover a wine estate at the 
foot of the famous Sainte-
Victoire mountain, so dear to 
Cézanne (1hr)

Noon: Lunch on the estate, between   
flavours and aromas

2.45pm:   Historical guided tour of Aix-en-
Provence (2hrs)

IN THE AIX-EN-PROVENCE AREA

8.45am:  Return to coach park on 
shuttle train

9am:  Departure for the Aix-en Provence 
area

10.30am:  Discover a wine estate on 
the Bastides route, combining 
modernism and culture (1hr)

12.30pm:  Lunch on the estate, 
between flavours and aromas

3pm:  Guided tour of a famous calissons 
almond biscuit maker’s in 
Provence (1hr)

IN THE ALPILLES AREA

8.30am:  Return to coach park on 
shuttle train

8.45am: Departure to the Alpilles

10.45am:  Discover a wine estate in an 
exceptional area, a terroir 
with a unique nature (1hr)

12.30pm:  Lunch on the estate, 
between flavours and aromas

3pm:  Guided tour of the Château des 
Baux (1hr)

4pm:  Experience an exclusive 
immersion in the heart ofArt and 
discover thefamous “Carrièresde 
Lumières”: Dali and Gaudi 
exhibitions (1hr)

 
Starting from 

€59 
per person

 
Starting from 

€66.50
per person

 
Starting from 

€98.50 
per person

On the Provence wine route

DAY 1: CASSIS

10am:  Guided tour of a wine estate followed by a tasting of 
2 or 3 AOC Cassis wines (1hr)

11.30am:  Transfer by shuttle train from the coach park to the town 
centre (from 01/05 to 30/09) 

12.30pm:  Lunch at a restaurant: 
3 courses, ¼ bottle of wine and coffee included 

SUGGESTION: Choose another menu: 
•  “Bouillabaisse” menu starting from + €15.50 per person

•  All-you-can-eat buffet: + €6.90 per person

3pm:  Three-calanque boat trip: from Port-Miou to En-Vau 
(45 min) 
SUGGESTION: Opt for a five-calanque boat trip (1hr05): 
+ €3 per person

7.30pm:  Dinner in a harbour-side restaurant or in the narrow Provençal 
streets 
Accommodation in a 2* hotel, double room and breakfast
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Starting from

€65 
per person

Cassis 
celebrates 
its wine

9.15am:  Transfer by shuttle train from the coach park to 
the town centre (from 01/05 to 30/09) 

10am:  Three-calanque boat trip: from Port-Miou to En-
Vau (45 min) 
SUGGESTION: + €3 per person 
Opt for a five-calanque boat trip (1hr05) 

11am:  “Danse de la souche” folk dance show 

Noon:  AOC Cassis wine-tasting on the Hôtel de Ville 
square 
The +: 1 glass engraved for the event given to 
the participants for the tasting

1pm:  Lunch at a restaurant: 3 courses, ¼ bottle of wine 
and coffee included 
SUGGESTION: Choose another menu: 
•  “Bouillabaisse” menu starting from + €15.50 per 

person

•  All-you-can-eat buffet:+ €6.90 per person

3pm:  Historical guided tour of Cassis (1hr15) 
The +: The participants will be given a book on 
the AOC Cassis wines at the end of the tour

BASED ON: 20 people (50 people max)  
TYPE: Full day

Our prices include:
Services included in the programme above

Our prices do not include:
Coach transport and personal expenses

AN 
ABSOLUTE

MUST

17 MAY 2020

/
.15
/

Contact us: +33 (0)4 42 01 35 06 • groupes@ot-cassis.com



ON THE PATHS
OF PROVENCE

READY, steady 
get pedalling!

9.15am:  Electric mountain bike circuit in the calanques (2hrs)

12.30pm:  Transfer by shuttle train from the coach park to the 
town centre (from 01/05 to 30/09)

1pm:  Lunch at a restaurant: 3 courses, ¼ bottle of wine and 
coffee included 
SUGGESTION: Choose another menu: 
•  “Bouillabaisse” menu starting from + €15.50 per person

•  All-you-can-eat buffet: + €6.90 per person

4pm:  Return to coach park on private shuttle train

 
Our prices include:
Services included in the programme above

Our prices do not include:
Coach transport and personal expenses

Adventure out into the National Park!
9am:  Private transfer from the coach 

park by shuttle train to the 
gateways of the calanques

9.30am:  Day-long hike in the calanques, 
accompanied by qualified 
guides

Noon:  Sandwich picnic in the calanques 
SUGGESTION: + €9.50 per person 
Opt for a more “gourmet” picnic 
with a choice of 1 sandwich, 1 
salad, 1 dessert, 1 drink (choice of 
water or fizzy drink)

4pm:  Return to coach park on private 
shuttle train

Our prices include:
Services included in the programme above

Our prices do not include:
Coach transport and personal expenses

BASED ON: 20 people TYPE: Full day
DISTANCE COVERED: About 8 km | ALTITUDE DIFFERENCE +: 250 metres | LEVEL: Discovery | PUBLIC: Intermediate

BASED ON: 15 people TYPE: Full day

 
Starting from 

€56 
per person

 
Starting from  

€67.50 
 per person
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On the paths of the Calanques National Park!
BASED ON: 20 people TYPE: Stay
DISTANCE COVERED: About 28 km | HEIGHT DIFFERENCE +: About 1,200 metres  
LEVEL: Medium | PUBLIC: Intermediate

DAY 1: MARSEILLE

CALANQUES DE SORMIOU, MORGIOU AND SUGITON

10am:  Departure on a hike supervised by qualified guides. 
You’ll go to the Sormiou and Morgiou calanques, their 
beaches and the famous Marseille huts

12.30pm:  Sandwich picnic in the calanques 

5.30pm:  Return journey to Cassis on your coach and drop-off 
in Cassis

6.15pm:  Check in and luggage drop-off

7.30pm:  Dinner in a harbour-side restaurant or in the narrow 
Provençal streets 
Accommodation in a 2* hotel, double room and 
breakfast

DAY 2: CASSIS

PORT-MIOU, PORT-PIN AND EN-VAU CALANQUES 

9.30am:  Transfer on private shuttle train from your hotel to the 
peninsula, departure from the calanques

9.45am:  Departure on a hike supervised by qualified guides. 
You’ll discover the little Port Miou harbour, a paradise 
for bathers with Port-Pin and the impressive En Vau cliffs 

12.30pm:  Sandwich picnic in the calanques

5.30pm:  Return by shuttle train from the peninsula to Cassis 
harbour

8pm:  Dinner in a harbour-side restaurant or in the Provençal 
alleyways 
Accommodation in a 2* hotel, double room and 
breakfast

DAY 3: LA CIOTAT

FIGUEROLLES CALANQUE AND BEC DE L’AIGLE

8.45am:  Transfer on your coach from Cassis to La Ciotat taking 
the Crêtes panoramic clifftop road

9.30am:  Departure on a hike supervised by qualified guides. 
You’ll see the unique scenery of the Figuerolles 
calanque, stretching out to the famous Bec de 
l’Aigle.

12.30pm: Sandwich picnic in the calanques

Our prices include:
Services included in the programme above

Our prices do not include:
›  Coach transport and personal expenses
›  Extra for 3* hotel starting from: + €35 per person

AN 
ABSOLUTE 

MUST

 
Starting from 

€299  
per person
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One day’s à la carte hiking 

DAY 1: CASSIS

9.15am:  Transfer on shuttle train from the coach park to your 
hotel

9.45am:   Check in and luggage drop-off 

10.15am:  Transfer on private shuttle train from your hotel to the 
peninsula, departure from the calanques 

10.30am:  Day-long hike in the calanques, accompanied by 
qualified guides

12.30pm:  Sandwich picnic in the calanques 
SUGGESTION: +€€9.50 per person 
Opt for a more complete picnic with the “Gourmet 
Picnic”

6pm:  Return by shuttle train from the peninsula to Cassis 
harbour

8pm:  Dinner in a harbour-side restaurant or in the Provençal 
alleyways 
Accommodation in a 2* hotel, double room and 
breakfast

+
CHOOSE YOUR 2nd DAY 

on the Provence Massifs route… 

 
Starting from 

€145  
per person

SAINTE-BAUME REGIONAL 
NATURE PARK

Set out to discover the Pic de 
Bertagne peak in the Sainte-
Baume mountains! 

On the programme: the 
Col du Fauge pass, the Pic 
de Bertagne and its 360° 
panoramic view

Picnic included

Difficulty: sporting | Altitude difference +: 450 metres 

Itinerary on foot: leaving from Plan d’Aups

SAINTE-VICTOIRE 
MOUNTAIN

Set out to explore the 
Ste-Victoire mountain 
overlooking Aix-en-Provence!

On the programme: The 
Cézanne Refuge, Ste-Victoire 
Priory, the Croix de Provence 
and its 360° panoramic view 

stretching out to the Alps and Mont Ventoux

Picnic included

Difficulty: sporting | Level difference +: 880 metres 

Itinerary on foot: leaving from the Aix area

GARLABAN MOUNTAIN

Set out to discover the 
Garlaban mountain, following 
in Marcel Pagnol’s footsteps! 

On the programme: the 
famous Manon cave, the 
mythical Garlaban, the Pic du 
Taoumé, Grosibou cave and 
the Vallon de Passe-Temps 
valley

Picnic included

Difficulty: intermediate | Altitude difference +: 640 metres 

Itinerary on foot: leaving from the Aubagne area

COASTAL PATH

Set out to explore the Coastal 
Path! 

On the programme: 
walk alongside the vineyards 
and golf course, Roustagnon 
peak, Capelan peninsula, Port 
d’Alon calanque 

Picnic included

Difficulty: intermediate | Altitude difference +: 300 metres 

Itinerary on foot: Leaving from Bandol

 
Starting from 

€41.50  
 per person

BASED ON: 20 people (50 people max)  
TYPE: Stay
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Contact us: +33 (0)4 42 01 35 06 • ot-cassis.com

Europe’s Number One peri-urban National Park, the Calanques National Park is home to a number of protected animal 
and plant species. Staggeringly beautiful, it will delight all hikers whether experienced or not… 

No restaurant, accommodation or water point type 
amenities available inside the Park.

Do not forget Water (at least 1 to 2 litres/pers), good 
walking shoes, protection suited to the weather 
conditions. You can also take an IGN map of the 
Calanques with you, on sale at the Tourist Office.

 GREEN LEVEL: access authorised all day long 

 YELLOW LEVEL: access authorised all day long

 RED LEVEL: access prohibited, including from the sea

ACCESS TO THE CALANQUES NATIONAL PARK IS 
COVERED BY PREFECTURAL ORDER REGULATIONS FROM 
1 JUNE TO 30 SEPTEMBER

To find out about the access conditions at the time of 
your visit:

›   At the Tourist Office

›   Via the following mobile applications:

  CassisSecret,  MesCalanques

›  By calling 0811 20 13 13 (€0.06/min) or on 
myprovence.fr

LA MONTAGNETTE

LE ROUGADOU

LES ALPILLES

CHAMBREMONT

CHAÎNE DES CÔTES

LA TRÉVARESSE MASSIFS

CONCORS 
ET

SAINTE-VICTOIRE

CASTILLON

SULAUZE

LUNARD
PONT DE RHAUD

COLLINE 
DE BARJAQUETS

L'ARBOIS

CÔTE BLEUE

QUATRE TERMES

COLLINE 
DE LANCON

LES CALANQUES

CAP CANAILLE

LA MARCOULINE

L'ÉTOILE

LE GARLABAN

SAINTE BAUME

LE RÉGAGNAS

MONTAIGUET

COLLINES DE
GARDANNE

Camargue Le Rhône

La Durance

Le Rhône

L'Arc

La Crau

Etang de Berre

Etang de Vaccarès

Mer Méditerranée
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PROVENCE,
ENJOY THE UNEXPECTED!

To a southern tempo!
9.30am:  Transfer by shuttle train from the coach park to the 

town centre (from 01/05 to 30/09)  
The +: You’re coming on a Wednesday or a Friday?  
Make the most of the village’s Provençal Market!

10am:  Three-calanque boat trip: from Port-Miou to En-Vau (45 min) 
SUGGESTION: + 3€ per person 
Opt for a five-calanque boat trip (1hr05):

11am:  Tasting of a unique Provence speciality: Pastis! (40 min)

12.30pm:  Lunch at a restaurant: 3 courses, ¼ bottle of wine and 
coffee included 
SUGGESTION: Choose another menu: 
• “Bouillabaisse” menu starting from + €15.50 per 
person

2.30pm:  Supervised introduction to Pétanque followed by a 
team competition (1hr15) 
The +: Each player will leave with a set of pétanque 
bowls

4.30pm:  Return to coach park on shuttle train (last return trip: 5.40pm)

Our prices include:
Services included in the programme above

Our prices do not include:
›  Extra for Sundays and public holidays: + €1.50 per person
›  Coach transport and personal expenses

Flavoursome Provence
10.15am:  Transfer by shuttle train from the coach 

park to the town centre  
(from 01/05 to 30/09)

11am:  “Gastronomy in Provence” guided tour 
(1hr15) 

12.30pm:  Lunch at a restaurant: 3 courses, ¼ 
bottle of wine and coffee included 
SUGGESTION: Choose the 
“Bouillabaisse” menu starting from + 
€15.50 per person

3pm:  Visit a perfume workshop-boutique in the 
village (1hr) 
The +: Each participant will leave with a 
small cake of Provence-scented soap

Our prices include:
Services included in the programme above

Our prices do not include:

›  Extra for Sundays: + €2 per person
›  Extra for public holidays: + €4.50 per person
›  Coach transport and personal expenses

BASED ON: 15 people (30 people max) TYPE: Full day

20 people (35 people max) TYPE: Full day

 
Starting from  

€47.90 
 per person

 
Starting from 

€64
per person
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DAY 1: CASSIS

10am:  Transfer by shuttle train from the coach park to the  
town centre (from 01/05 to 30/09)

10.30am:  Check in and drop off your luggage at your hotel 

11.30am:  Go on a three-calenque boat trip to explore the 
National Park: from Port-Miou to En-Vau (45 min)

12.30pm:  Lunch at a restaurant: 3 courses, ¼ bottle of wine 
and coffee included 
The +: • Choose the “Bouillabaisse” menu starting 
from + €15.50 per person

3pm:  Guided tour to explore Cassis from the harbour to the 
narrow Provençal streets (1hr15)

8pm:  Dinner in a harbour-side restaurant or in the Provençal 
alleyways 
Accommodation in a 2* hotel, double room and 
breakfast

DAY 2: AIX-EN-PROVENCE

8.15am: Check out from your hotel, luggage pick-up

9am:  Return to coach park on shuttle train  
Departure on your coach for Aix

10.15am:  Guided tour to explore the town with many 
fountains: Aix-en-Provence! (2hrs) 
SUGGESTION: Opt for the visit to Cézanne’s Studio

12.30pm:  Lunch at a restaurant: 3 courses, ¼ bottle of wine 
and coffee included

2.30pm:  Take a stroll through the historical heart of the 
Provençal town in your free time 
The +: Choose a local or regional produce tasting 
session (honey, calisson almond biscuits, navette 
orange-flavoured biscuits, cheeses…): on request

9.30am:  Transfer by shuttle train from the coach park to the 
town centre

10.15am:  “Movies and Celebrities” guided tour to discover 
Cassis differently! 
The +: You’re coming on a Wednesday or a Friday? 
Also make the most of the village’s Provençal Market!

Noon:  Lunch at a restaurant: 3 courses, ¼ bottle of wine and 
coffee included 
SUGGESTION: Choose another menu: 
“Bouillabaisse” menu starting from + €15.50 per person

2pm: Return to coach park on shuttle train

2.15pm: Departure on your coach

BASED ON: 20 people (40 people max) TYPE: Full day

Take one! Action!

BASED ON: 20 people (50 people max) TYPE: Stay

Discovering Provence

YOUR CHOICE FOR THE AFTERNOON:
OFFER 1: 
3.30pm:  In La Ciotat, visit to the Eden Théâtre: the oldest 

cinema in the world (built in 1889) and its history

OR
OFFER 2: 
3pm:  Discover the key sites in the life of Marcel Pagnol: the 

village of Eoures with the Schpountz tobacconist/grocery 
store, the village of La Treille, Manon’s fountain…

4pm:  Guided tour of the Little World of Marcel Pagnol

Opt for a “Christmas Magic in Provence” stay
AVAILABLE FROM 30 NOVEMBER TO 8 DECEMBER 2020

Some ideas of what’s on offer: 
›  “Christmas traditions in Provence” guided tour 
(1hr30)

›  Local or regional produce tasting session: calisson 
almond biscuits, honey, tapenade, oils, etc. (30 min)

›  Stroll through the Cassis Christmas market
›  Stroll through the Aix-en-Provence Christmas market
›  Gifts for the participants: bottles of AOC Cassis 
wines, bags of Provençal produce, etc.

 
Starting from  

€48.50 
 per person

 
Starting from 

€185
per person

Our prices include:
Services included in the programme above

Our prices do not include:
›  Extra for Sundays and public holidays: +€€1.50 per person
›  Coach transport and personal expenses

AN 
ABSOLUTE 

MUST
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LET’S GO TO
EXPLORE

OUR LOCAL BUSINESSES

Daylong excursions in Provence
And what if you put your day together to discover a business with unique know-how  

in Provence and also explore other great and unusual places…

 

VISITS TO BUSINESSES 
›  Cassis - ATELIERS DE LA SARDINE 
kitchen pottery (length: 1hr)

›  Aubagne (10 km) - ARGILLA MANGER FIGURINES AND CERAMICS 
MUSEUM  
(length: 30 min)

›  Aubagne (10 km) - BARBOTINE CERAMICS WORKSHOP 
varnished Provençal pottery (length: 45 min)

›  Aubagne (10 km) - ATELIER DE SANTON DI LANDRO 
AND ITS MANGER FIGURINES MUSEUM (length: 1hr)

›  Aubagne (10 km) - RAVEL POTTERY 
(length: 1hr)

›  Marseille (30 km) - SAVONNERIE DU MIDI 
production of Provence soap (length: 1hr)

›  Marseille (30 km) - LA BOULE BLEUE 
production workshop for the famous pétanque bowls 
(length: 1hr)

›  Marseille (30 km) - SAVONNERIE DE LA LICORNE 
production of Provence soap (length: 1hr)

›  Aix-en-Provence (50 km) - SANTONS FOUQUE 
manger figurine workshop (length: 1hr)

›  Salon de Provence (80 km) - SAVONNERIE MARIUS FABRE 
production of Provence soap (length: 1hr)

›  St-Etienne du Grès (125 km) - LES OLIVADES 
production of Provençal cloth (length: 1hr)

AND/OR
LOCAL PRODUCE TOURS
›  Aubagne (10 km) - L’OLIVETTE DU GARLABAN olive oil production 
(length: 1hr) 

›  Aubagne (10 km) - LES DEUX FONT LA BIÈRE artisan beer brewing 
(length: 1hr) 

›  Pays d’Aubagne (15 km) - “TERRE DE SAFRAN” saffron production 
(length: 2hrs) 

›  Pays d’Aubagne (20 km) - MOULIN DE MARGIER MILL 
(length: 45 min)

›  Pays d’Aubagne (20 km) - VISIT TO A HONEY HOUSE 
(length: 45 min)

›  Signes (40 km) - QUAI SUD  
Artisan production of gourmet products for delicatessens 
(length: 45 min)

›  Aix-en-Provence (50 km) - CONFISERIE DU ROY RENÉ 
confectionery museum and workshop (length: 1hr15)

›  Aix-en-Provence (50 km) - CONFISERIE LEONARD PARLI 
confectionery-making and shop (length: 1hr)

›  Puyricard (55 km) - CHOCOLATERIE DE PUYRICARD 
(length: 1hr)
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AND/OR
WINES & SPIRITS TOURS
›  Cassis - Domaine du Clos Ste Magdeleine 
(AOC Cassis wine | length: 1hr)

›  Cassis - Domaine de la Ferme Blanche 
(AOC Cassis wine | length: 1hr)

›  Cassis - Domaine du Bagnol 
(AOC Cassis wine | length: 1hr)

›  Cassis - Domaine de la Dona Tigana 
(AOC Cassis wine | length: 1hr)

›  Cassis - Domaine du Paternel 
(AOC Cassis wine | length: 1hr)

›  Cassis - Domaine Cassis Bodin 
(AOC Cassis wine | length: 1hr)

›  Cassis - Domaine de Fontcreuse 
(AOC Cassis wine | length: 1hr)

›  Cassis - Domaine du Clos d’Albizzi 
(AOC Cassis wine | length: 1hr)

›  Aubagne (10 km) - Maison Ferroni 
spirits (length : 1hr)

›  Aubagne (10 km) - Domaine La Michelle 
(PGI Bouches du Rhône wine | length: 1hr)

›  Peypin (25 km) - Domaine de la Roque Forcade 
(PGI Méditerranée wine | length: 45 min)

›  Rousset (45 km) - Domaine Terre de Mistral 
(AOC Côtes de Provence / Ste Victoire & PGI Méditerranée wine | 
length: 1hr)

›  Rousset (45 km) - Château Gassier 
(AOC Côtes de Provence / Ste Victoire wine | length: 1hr)

›  Puyloubier (50 km) - Domaine de St-Ser 
(AOC Côtes de Provence / Ste Victoire wine | length: 1hr)

›  Puyloubier (50 km) - Domaine des Diables 
(AOC Côtes de Provence / Ste Victoire wine | length: 1hr)

›  Le Puy Ste Réparade (70 km) - Domaine Château 
La Coste (AOC Côteaux d’Aix-en-Provence & PGI  
Bouches du Rhône wine | length: 1hr)

›  Le Puy Ste Réparade (70 km) - Domaine Château 
Paradis (AOC Côteaux d’Aix-en-Provence wine | length: 1hr)

›  Lançon de Provence (75 km) - Château Virant 
(AOC Côteaux d’Aix-en-Provence wine | length: 1hr)

›  Les Baux de Provence (115 km) - Domaine Le Mas de 
la Dame (AOC Les Baux de Provence length | length: 1hr)

›  Les Baux de Provence (115 km) - Château Romanin 
(AOC Les Baux de Provence wine | length: 1hr)

›  Fontvieille (120 km) - Domaine Château Estoublon 
(AOC Les Baux de Provence & PGI Alpilles & PGI  
Méditerranée wine (length: 1hr)

AND/OR
EXCLUSIVE GUIDED TOURS
›  Aubagne (10 km) - Marcel Pagnol’s birthplace 
(length: 45 min)

›  Aubagne (10 km) - Foreign Legion Museum 
(length: 1hr)

›  Marseille (25 km) - Château de la Buzine, in Pagnol’s footsteps  
(length: 45 min)

›  Marseille (30 km) - MuSaMa, Marseille Soap Museum 
(length: 1hr)

›  Marseille (30 km) - Visit to Orange Vélodrome football stadium 
(length: 1hr30)

›  Marseille (30 km) - La Cité Radieuse Le Corbusier (architecture) 
(length: 2hrs)

›  Marseille (30 km) - Atelier de Réparation des barquettes marseillaises 
“Les pointus” boatyard (length: 2hrs)

›  Marseille (30 km) - L’École Nationale de Danse de Marseille dance 
school (length: 2hrs)

›  Marseille (30 km) - Le Musée des Beaux-Arts de Marseille 
art museum (length: 2hrs)

›  Marseille (30 km) - L’Opéra de Marseille 
(length: 2hrs)

›  Le Castellet (35 km) - Visite du Circuit du Castellet - Paul Ricard car 
racing track (length: 1hr30)

›  Aix-en-Provence (50 km) - Cézanne’s Studio 
(length: 45 min)

+
LUNCH
›  Lunch at a restaurant

›  Lunch at a workshop-boutique

›  Lunch on a wine estate

›  All-you-can-eat buffet lunch

›  Picnic hamper
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AN EXCLUSIVE
100% TAILOR-MADE DAY

Hen party
10am:  Get on board a 12- or 15-seat private boat to explore 

the Calanques National Park A wonderful opportunity 
to make the most of this site and stop off for a swim

11.15am:  Fun test of each participants sense of smell. In a 
perfume workshop-boutique, original games and 
team tests will be on the programme 
The +: A 15 ml flask of perfume of your choice will 
be offered at the end of the activity!

12.30pm:  Picnic lunch close to Cassis beach

2.30pm:  Choose the afternoon that suits you best:  
›  Supervised 2 to 3-hour electric mountain-bike outing 
in the Calanques, stopping off for a swim in the Port-
Pin or En-Vau calanque

OR
›  A 3-hour accrobranche treetop trail with various 
degrees of difficulty in order to surprise and test your 
endurance

Birthday party
9.30am:  Departure for an “urban challenge” type team paper 

chase to test your team and competitive spirit

12.15pm:  Lunch at the Casino Barrière de Cassis with a glass of 
champagne and birthday cake 
The +: Chips worth €5 will be given to each 
participant to try to hit the jackpot

3pm:  Get on board a 12- or 15-seat private boat to explore 
the Calanques National Park

Stag party
9.30am:  Climb into a tandem sea kayak or onto a stand-up 

paddle for a great moment of good fun. Setting out 
from the main Cassis beach, head for Cap Canaille 
and its sheltered creeks and their crystal clear waters 
for a wonderful swim!

12.15pm:  Picnic lunch close to Cassis beach

2pm:  Choose the afternoon that suits you best:  
›  Supervised 2 to 3-hour electric mountain-bike outing in 
the Calanques, stopping off for a swim in the Port-Pin or 
En-Vau calanque 
The +: A photo pack offered to the participants to 
immortalise this moment

OR
›  Team pétanque tournament orchestrated by a 
supervising MC! Test your skill and, above all, that of the 
groom to be! 
The +: Each player will leave their set of pétanque 
bowls at the end of the game

RATES 
on request

/
.24
/

1 October to 30 April, make the most of the €5 reduction on all our offers including the shuttle transfer



End-of-year meal
10.30am:  Get on board a private boat for a 45-minute 

exploration of the first three calanques as you 
leave from Cassis

11.20am:  AOC Cassis wine tasting in a wine bar

12.15pm:  Lunch at a restaurant next to Cassis harbour or 
at a gourmet restaurant to close this year in an 
exceptional way! 

 Optional: gifts to be offered to your colleagues (bottle 
of AOC Cassis wine, selection of Provençal products, 
selection of soaps, etc.)

This programme is available during the day or in the 
evening, as it suits you best

Retirement celebration
10.30am:  Come to a wine estate for a veritable wine-

tasting workshop around 5 different wines. 
Discover the AOC Cassis, how to taste a wine, 
the art of tasting by eye, nose and mouth and 
food-wine associations. 
You’ll then become expert connoisseurs of 
Cassis wines! 
The +: A bottle of AOC Cassis wine will be 
given to each participant and an exclusive 
presentation box for the person concerned 

Noon:  Outdoor lunch on a wine estate for a friendly 
atmosphere

3pm:  Share a fun moment around a 
supervisedintroduction to Pétanque 

Optional: gifts to be offered to your colleagues (selection 
of Provençal products, selection of soaps, etc.)

Other services on offer

CHRISTMAS TREE
You want to organise a Christmas 
Tree Party away from your 
organisation? 
Opt for an all-in solution in Cassis! 

CHRISTMAS TEA PARTY
You want to bring your teams 
together around a festive 
Christmas tea party? 

Choose an exclusive offer in line 
with your budget.

END-OF-YEAR LOTTERY
You want something original for a 
convivial moment? 
Choose an unusual offer in line 
with your budget.

Team-building
10am:  Get on board a private boat for a 90-minute 

exploration of the first eight calanques as you leave 
from Cassis 
The +: Choose an on-board aperitif!

Noon:  Private lunch on the outdoor terrace of the 
restaurant at Casino Barrière de Cassis

2pm:  Choose the afternoon that suits you best:  
› Supervised introduction to Pétanque lasting about 
90 minutes. A pétanque mini-tournament will be 
organised to improve team cohesion 
OR 
›  Visit to an AOC CASSIS wine estate lasting about 1 
hour. Discover this famous Provence vineyard, and 
taste 2 or 3 of the estate’s wines

AN 
ABSOLUTE 

MUST
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DAY 1: CASSIS

10am:  Transfer by shuttle train from the coach park to the 
town centre (from 01/05 to 30/09)

10.30am:  Check in and drop off your luggage at your hotel

11.30am: Three-calanque boat trip from Port-Miou to En-Vau 

12.30pm:  Lunch at a restaurant: 3 courses, ¼ bottle of wine 
and coffee included

3.15pm:  Tourist train ride from Cassis harbour to the gateway 
to the Calanques.

 8pm:  Dinner at a harbour-side restaurant or in the narrow 
Provençal streets  
Optional: Dinner at the Casino Barrière restaurant with 
fixed sum of chips for each participant to try to hit the 
jackpot! 

9.45pm:  Accommodation in a 2* hotel, double room and 
breakfast

DAY 2 | CASSIS
10.30am:  Visit of an AOC Cassis vineyard followed by a tasting 

of 2 or 3 of the estate’s wines 
This exceptional white wine is sure to delight every 
palate!

Noon:  Lunch at a restaurant in Cassis:  
3 courses, ¼ bottle of wine and coffee included

2pm:  Guided tour to explore Cassis from the harbour to  
the little Provençal alleyways

4pm:  Baggage pick-up 
Return to coach park on shuttle train (from 01/05 to 30/09) 

DAY 2 – AUBAGNE
8.45am:  Check out from your hotel, luggage pick-up

9.15am:  Return to coach park on shuttle train (from 01/05 to 
30/09)  
Departure on your coach for Aubagne

10am:  Visit to the Manger Figurines Museum and production 
workshop, the symbol of the town of Aubagne

Noon:  Lunch at a restaurant in Aubagne:  
3 courses, ¼ bottle of wine and coffee included

2.30pm:  Guided tour of the Little World of Marcel Pagnol, 
followed by a visit of Aubagne’s historical town centre 
Guided tour of Marcel Pagnol's birthplace with its 
3 spaces 
The +: Opt for a visit to the Château de la Buzine, so 
dear to Marcel Pagnol

ON THE ROADS 
OF PROVENCE!

 
Starting from  

€135.50 
 per person

 
Starting from  

€48  
per person

+
CHOOSE YOUR 2nd DAY

On the roads of Provence!

BASED ON: 20 people (60 people max) TYPE: Stay

 
Starting from  

€45.50  
per person
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DAY 2 – MARSEILLE
8.45am:  Check-out from your hotel

9.15am:  Return to coach park on shuttle train (from 01/05 to 
30/09)  
Departure on your coach for Marseille

10am:  Visit of the Panier district, of the Vieux-Port, Fort-St Jean 
next to the MuCEM, symbols of the City of Marseille

Noon:  Lunch at a restaurant in Marseille:  
3 courses, ¼ bottle of wine and coffee included

2.30pm:  Panoramic visit of Marseille on board your coach:  
Vieux-Port, Notre Dame de la Garde, Corniche 
Kennedy… 
The +: Opt for a more original visit: Cité du Corbusier, 
Cathédrale de la Major, Musée d’Histoire de 
Marseille, MuCEM, Musée Regards de Provence

DAY 2 – AIX-EN-PROVENCE
8.15am:  Check-out from your hotel

9am:  Return to coach park on shuttle train  
(from 01/05 to 30/09)  
Departure on your coach for Aix-en-Provence

10.15am:  Discovery visit of the Hôtel de Caumont and  
its temporary exhibition 
A unique site to discover with an audio-guide

12.30pm:  Lunch at a restaurant in Aix-en-Provence:  
3 courses, ¼ bottle of wine and coffee included

2.30pm:  Guided tour to explore the town and its many 
fountains 
The +: Opt for the additional visit to Cézanne’s Studio: 
extra

DAY 2 – SANARY AND THE VILLAGE OF LE CASTELLET
8.45am:  Check-out from your hotel

9am:  Return to coach park on shuttle train (from 01/05 to  30/09)  
Departure on your coach for Sanary-sur-Mer

11am:  Explore a typical harbour and take a stroll through the 
Provençal market 
OF note: Market elected the “most beautiful Market in 
France in 2018”

12.45pm:  Lunch at a restaurant in Sanary or Le Castellet:  
3 courses, ¼ bottle of wine and coffee included

2.30pm:  Guided tour of the high-perched village through its 
narrow streets to see the artisans

DAY 2 – ARLES
8am:  Check-out from your hotel

8.30am:  Departure on your coach for Arles
10.30am:  Guided tour of the Musée Départemental de l’Arles 

Antique (Ancient Arles Museum)

1pm:  Roman lunch at a restaurant in Arles:  
3 courses, ¼ bottle of wine and coffee included

3pm:  Visit of the historical centre of Arles, the amphitheatre 
and ancient theatre

DAY 2 – LES ALPILLES
8.45am: Check-out from your hotel

9am:  Return to coach park on shuttle train (from 01/05 to 30/09)  
Departure on your coach for Baux-de-Provence

11am:  Discovery of Baux-de-Provence and guided tour of the 
Château des Baux

12.45pm:  Lunch at a restaurant in Baux de Provence:  
3 courses, ¼ bottle of wine and coffee included

2.30pm:  Visit of the Lumières Quarries to admire the current 
exhibition in a totally different and unusual way 
The +: Opt for a gourmet break at the Café des 
Carrières with a pastry and a drink of your choice: 
extra

 
Starting from  

€65.50  
per person

 
Starting from  

€68.50  
per person

 
Starting from  

€48.90  
per person

 
Starting from  

€62.50  
per person

 
Starting from  

€42.50  
per person
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THE KIDS GO FOR A TRIP
“SCHOOL GROUPS”

Budding little explorer!
 Set out to explore the Calanques National Park to discover 
and observe the flora and fauna there and learn what you 
can do to preserve the environment. 

The children will discover a unique protected site and will 

be made aware of the importance of protecting our area.

CYCLES 2 TO 4 CYCLE 5

€24 €27.50

Teaching goals: raising awareness of the environment, study 
of nature and its surroundings, analysis of biodiversity, sense of 
observation

Length: 3hrs on foot
Availability: weekdays, all year round 
The price includes: private transfer to/from the National Park, 
supervision by naturalist instructors

The kids go on a hike!
Set out to discover the hiking paths in the Calanques 
National Park to discover its riches and breathtaking 
scenery. 

The children will discover a unique protected site and 
admire the exceptional landscapes

CYCLE 2 CYCLE 3 CYCLE 4 CYCLE 5

€13 €15 €18 €20

Teaching goals: concept of space, raising awareness of the 
environment, discovery of a protected National Park, sense of 
observation

Length: 3hrs on foot
Availability: weekdays, all year round 
The price includes: private transfer to/from the National Park, 
supervision by qualified guides

Outdoor Cassis
Set out in the breeze to discover Cassis, from the sea and 
on land!  

The children will discover the calanques from the sea 

and have the choice between taking part in an olfactory 
workshop or a tour on the little tourist train.

CYCLES 2 & 3 CYCLES 4 & 5

€19 €21

Teaching goals: discovery, awakening the senses, sense of 
observation, respect for the environment

Availability: weekdays, all year round 
The price includes: transfer on the shuttle train, three-calanque 
cruise, olfactory workshop or tour on the little tourist train

Tell me all about Cassis!
 Let our guides tell you about the history of the village 
of Cassis and walk in the footsteps of Frédéric Mistral, 
Napoléon Bonaparte and the House of Baux.

CYCLE 2 CYCLES 3 & 4 CYCLE 5

€135 €140 €145

Teaching goals: vocabulary specific to heritage and 
architecture, temporality and historical chronology, 
introduction to the notion of heritage, sense of observation

Length: 1hr30 on foot
Availability: weekdays, all year round 
Number of people: maximum of 30 per guide 
(Children and accompanying staff included)

LENGTH: 1hr30

LENGTH: half-day

LENGTH: half-day

LENGTH: half-day

CYCLE 2 (INFANTS-PRIMARY1&2) – CYCLE 3 (PRIMARY3&4-YEAR1) - CYCLE 4 (YEAR2,3&4) – CYCLE 5 (YEAR5,6&UPPER6)
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YOUR MEETING
IN THE SUN

Your waterside
seminar
DAY 1

11.30am:  Arrival of the group on the seminar site 

Noon: Lunch at the hotel or nearby

2pm:  Work meeting in a fully equipped room

3.30pm:  Coffee break

5pm:  Discovery of a wine estate with wine tasting 

8pm:  Dinner at a restaurant beside the harbour or in the 
village's narrow streets 
The +: Opt for an original dinner at the Casino Barrière 
de Cassis!

Accommodation in a 3* hotel, in individual rooms

DAY 2

8.30am:  Breakfast and start of your meeting 

10.30am: Coffee break

11.30am:  Check-out from your hotel

Noon:  Lunch at a restaurant: 3 courses, ¼ bottle of wine and coffee 

2.30pm:  Private five-calanque cruise (1hr05)

Our prices include:
Services included in the programme above

Our prices do not include:
Coach transport and personal expenses

Work meeting
beside the sea
8.30am:  Arrival of the group on the seminar site 

9am:  Work meeting in a fully equipped room 
The +: Opt for a seminar room on a wine 
estate and enjoy an AOC Cassis wine 
tasting session 

10.45am:  Coffee break 

Noon:  Lunch at a restaurant beside the harbour 
or in the village's narrow streets: 3 courses, 
¼ bottle of wine and coffee included

2pm:  Work meeting in a fully equipped room 

3.30pm:  Coffee break 

5pm:  Make the most of a moment’s relaxation 
after this working day with a supervised 
pétanque tournament followed by an AOC 
Cassis wine tasting (2hrs)

 
Our prices include:
Services included in the programme above

Our prices do not include:
Coach transport and personal expenses

 
Starting from  

€65  
per person

 
Starting from  

€297  
per person

BASED ON: 15 people TYPE: Full day

BASED ON: 15 people TYPE: Stay
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TEAM-BUILDING 
INITIATIVES

For the quieter ones
›  Supervised introduction to pétanque with team competition

›  Olfactory workshop at the Cassis Perfume Museum

›  Oenology workshop on a wine estate

›  Private cruise in the calanques with on-board aperitif

›  Sailing boat or catamaran outing with stop-off for a swim

For the explorers
›  Visit to an AOC Cassis wine estate with tasting

›  Visit to a perfume workshop-boutique

›  Guided tour of the village of Cassis

›  Guided tour of the Mediterranean Museum of Popular Arts 
and Traditions

›  Tour on the little tourist train

›  Panoramic drive along the Route des Crêtes clifftop road

For the great 
adventurers…
›  Hike in the Calanques National Park 

›  Orienteering race

›  Rock climbing

›  Abseiling

›  Via Cordata (rope climbing route)

›  Adventure challenge in the Calanques (various workshops 
available: via cordata, rope bridge, orienteering race, 
sailor's knots, botanical booklet, slack-line, zip-line, 
abseiling, etc.)

›  Supervised electric mountain-bike outing in the Calanques 
with photo pack

›  Supervised electric bike outing through the wine estates

›  Supervised tandem kayak or stand-up paddleboard 
outing

›  Introduction to diving or snorkelling

›  Accrobranche treetop trail

AND WHAT IF YOU OPTED FOR SOME COLLABORATIVE OR FEDERATING ACTIVITIES?
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TOURIST COACH 
ACCESS TO CASSIS

The town of Cassis regulates coach access during two periods: 

LOW SEASON 
1st OCT. – 30 APRIL
NO SHUTTLE TRAIN TRANSFERS 
BETWEEN THE COACH PARK AND THE 
TOWN CENTRE 

MINUTE DROP-OFF/PICK-UP STOP 
ONLY: 
Access to the town centre at the 
Gendarmerie minute stop
Address: Av. du 11 novembre 1918, 
13260 Cassis

PARKING
OBLIGATORY and FREE parking at the 
Gorguettes coach park

Address: Avenue des Gorguettes, 
Parking des Gorguettes, 13260 CASSIS

HIGH SEASON 
1st MAY – 30 SEPT.
SHUTTLE TRAIN TRANSFERS BETWEEN 
THE COACH PARK AND THE TOWN 
CENTRE 

DROP-OFF/PICK-UP STOP & PARKING: 
Obligatory and free parking at the 
Gorguettes coach park

Address: Av. des Gorguettes, 
13260 Cassis

SOME KEY FIGURES

10-12 min  
Transfer time

2.5 km 
Distance to town centre

9am-6pm  
Shuttle operating hours  

60 seats 
Shuttle capacity

26 
Coach parking spaces 

+
 

French & English on-board 
commentary
Accessibility for people with 
reduced mobility
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 METHODS OF PAYMENT 

ON THE SPOT
Pay the shuttle train driver directly

Cash

Cheque Made out to: Régie Mixte Centrale de Réservation

Bank transfer Voucher sent by e-mail on reception of payment 
Payment at least 15 days in advance

Credit card VISA and MasterCard cards only

WITH OUR “OFFICE DE TOURISME DE CASSIS” VOUCHER

Cheque
Credit card

Bank transfer

CONDITIONS FOR MAKING A REQUEST: 
- Customers who visit Cassis regularly
- Customers wishing to pay by administrative payment order
- Submit your request to: groupes@ot-cassis.com

ONLINE - www.ot-cassis.com
THE +: Get a preferential rate and save time when boarding

Credit card
VISA and MasterCard cards only
Section: Groups > Coach Reception > ONLINE TICKETING 
CAUTION: non-modifiable, non-refundable after on-line payment

 2020 GROUP SHUTTLE RATES 

Free for: 1 driver and 1 accompanying guide per coach | Note: rates are identical for a one-way transfer on 
the shuttle train

RETURN TRIP RATES INCL. VAT

Adults
On the spot €5

On-line €4.70

Children aged 2 to 12 
& School children aged 2 to 18 
& People with reduced mobility 

(presentation of an invalidity card obligatory)

On the spot / On-line €2.50

Children aged under 2 On the spot / On-line FREE

RATES & METHODS 
OF PAYMENT

YOU’LL BE ARRIVING BEFORE 9AM OR AFTER 6PM: YOU’LL BE ARRIVING BEFORE 9AM OR AFTER 6PM: send your request for an out-of-hours transfer to 
the town centre to: groupe@ot-cassis.com.
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ARTICLE 1 – GENERAL PROVISIONS
1-1 In accordance with the Law of 22 July 2009, local tourism organizations 
which receive support from the state, local authorities or groups of local 
authorities can organize or sell, or support, in the general interest, the 
organization or sale of trips or stays for individuals or groups, services 
which can be provided in connection with trips or stays, including the 
issue of transport tickets, the reservation of rooms at hotels or in tourist 
accommodation and the issue of accommodation or food vouchers, 
tourism services, including the organization of visits to museums or 
historic monuments, tourism packages, and the organization and hosting 
of fairs, trade fairs and conferences or related events provided that these 
operations include all or some of the aforementioned services, where they 
facilitate reception or improve the holiday experience of tourists within 
their geographical area of intervention. Tourist Offices are local tourism 
organizations which are available to assist service providers and have 
entered into an agency agreement with them.
1-2 These general terms of sale are valid from 1 March 2010 and shall be 
applicable except where agreed otherwise.
1-3 If Cassis Tourist Office chooses not to rely on one of the provisions of the 
General Terms at a particular time, this cannot be interpreted as a waiver 
of its right to rely on one of these provisions at a later date.
1-4 If any provision of the general terms of sale is declared null or void, 
this provision shall be regarded as non-existent without this affecting the 
validity of the other provisions, unless the provision that is declared null or 
void was essential and material.
1-5 The special terms of Partners which are stated in the description of the 
service and in the booking confirmation are also applicable to the offer 
and provision of services on exactly the same basis as these general terms. 
The act of making a purchase and/or booking indicates acceptance of the 
special terms and conditions of partners.

ARTICLE 2 – FORMATION OF CONTRACT
2-1 By ordering one or more services offered by the Tourist Office, the 
customer agrees unrestrictedly and unreservedly to be bound by these 
general terms of sale, which are visible and can be consulted either in 
appendix to this booking contract or on the pages of the website https://
www.ot-cassis.com/conditions-generales-de-vente-groupes.html
2-2 Bookings: All bookings shall be firm and final unless cancelled as 
specified in article 8 of these general terms of sale. 
2-3 Written confirmation: Cassis Tourist Office undertakes to confirm to the 
customer, by email or, failing this, in writing, no later than the time when 
the ordered services commence, the content of the ordered services and 
the general terms of sale, the address to which (s)he can make complaints 
and the terms of the commercial guarantees from which (s)he benefits.

ARTICLE 3 – PRICES
3-1 Prices are quoted in euros, inclusive of VAT. Additional local taxes 
payable locally may be charged by the local authorities (tourist tax, visitors’ 
tax, etc.) and shall be payable by the customer. 
3-2 Payment: For bookings of “tourist activities, services and packages” 
packaged products, 30% of the total value of the selected services will be 
payable at the time of booking and the balance will be payable 30 days 
before the services commence. For bookings of an individual “activity or 
service” product, the total price of the selected service will be payable at 
the time of booking. The down payment must be made 15 days at the 
latest after reception of the booking contract, after that deadline the 
booking will be considered to be null and void. 
Payment for the requested services may be made by bank transfer, credit 
card by phone to our groups team, in cash or by cheque made out to: 
REGIE MIXTE CENTRALE DE RESERVATION. 
Any customer who has not paid the totality of the price for the tourist 
service at the latest 30 days before the start of the tourist service will be 
considered to have cancelled their booking and will be subject to the 
cancellation fees as stipulated in article 8 hereinafter. 
3-3 Price revision: The price of the tourist service may not be modified by 
the Seller after formation of the contract, except in the cases exhaustively 
stipulated in article L211-12 of Tourism Law and at the latest 21 days before 
the start of the Tourist Service. In this respect, the booking information 
includes the possible price revision parameters and the way the price 
revision may be calculated according to said parameters. In no event 
may the Customer seek cancellation of the booking owing to the price 
revision except if, through the effect of said revision, the price increase is 
more than 8% with respect to the price initially agreed to at the time of 
Formation of the Contract. 

ARTICLE 4 – SERVICE PROVISION
4-1 The duration of each service shall be as stated in the booking contract. 
Under no circumstances can the client rely on any right to remain on the 
premises after the service ends. For the proper performance of certain 
services, the customer must attend on the specified day at the stated 
times or contact the service provider directly.
4-2 Products, activities and tourist packages: 
The indicated timetables must be adhered to in order to guarantee that 

the service will be provided to a good standard. If a customer is late and 
gives no notice of his/her expected time of arrival, the booking will only be 
guaranteed at the service provider’s discretion. Where the service provider 
is required not to wait for late customers, a postponement of the activity 
will be offered to the customer. If no alternative date can be found, the 
customer shall be solely liable for his/her lateness and a penalty of 100% of 
the price of the service will be charged. Certain activities offered by service 
providers may be cancelled for reasons such as the weather, in the event 
of force majeure or a stay outside the tourist season, or where the number 
of participants required for the activity to go ahead is not reached. If any 
activity is cancelled due to force majeure or the actions of a third party 
to the contract, under no circumstances can this entitle the customer to 
receive any compensation from Cassis Tourist Office. 

ARTICLE 5 – SUPPLEMENTS AND CHANGES BY THE CUSTOMER
Any services which are not included in the package must be paid for on 
the spot. Customers cannot alter the arrangements for their stay without 
the prior agreement of the Tourist Office. The customer shall pay the full 
cost of any changes which are not accepted. No refunds shall be issued 
for unused vouchers. 

ARTICLE 6 – ASSIGNMENT OF THE CONTRACT BY THE CUSTOMER
The customer can assign his/her contract to an assignee who meets the 
same requirements as him/her for provision of the service. In this event, 
the customer must notify Cassis Tourist Office of his/her decision by way of 
a recorded-delivery letter no later than seven days before the service is due 
to commence. The contract must be assigned at cost price. The assignor 
and the assignee shall be jointly and severally responsible towards the 
seller for paying the balance of the price and any additional costs incurred 
as a result of such assignment. 

ARTICLE 7 – CHANGES MADE BY THE TOURIST OFFICE TO AN ESSENTIAL 
PART OF THE CONTRACT
In cases where, prior to the date when the service is due to commence, 
the Tourist Office is obliged to change an essential part of the contract, 
the customer can, without prejudice to any actions for compensation for 
any losses suffered, and after being informed of this by the Tourist Office 
by any means:
-either cancel the contract and obtain an immediate refund of the 
amounts paid, without penalty. (S)he shall also receive compensation in 
an amount at least equal to the penalty that (s)he would have incurred if 
the cancellation had been initiated by him/her on this date as specified in 
article 8 of these general terms of sale;
-or agree to the change or substitute service offered by the Tourist Office, 
in which case an addendum to the contract specifying the changes 
made shall then be signed by the parties. If the substitute service is less 
expensive than the service that was ordered, the surplus shall be refunded 
to the customer after the service has been provided. 

ARTICLE 8 – CANCELLATION BY THE CUSTOMER
8-1 In the event of partial cancellation, the price may be adjusted upwards 
or downwards depending on the services, and any decisions to provide 
certain services free of charge may be changed as a result. Notice of any 
full or partial cancellations must be given directly to the groups team 
either by post or email between Monday and Friday except on public 
holidays: Office de tourisme de Cassis, Quai des Moulins, 13260 Cassis or 
by email groupes@ot-cassis.com
Any cancellation sent directly to the tourist service providers or the guides 
will not be considered to be valid and will remain payable in totality. 
Any dossier validated by a purchase order engages the customer. No down 
payment is made but in the case of total cancellation by the customer, 
the cancellation fees such as stipulated in article 8-2 will apply.
If the customer has taken out insurance against cancellation, the provisions 
of the insurance contract that cover refunds should be consulted.
If the customer has not taken out insurance against cancellation, in the 
event of total or partial cancellation by the customer, the Tourist Office will 
automatically charge the customer penalties as detailed below:
8-2 Products, activities and packages for tourists
Cancellation fee charged by Cassis Tourist Office

• Individual within a group
Time left before the start of the stay or of the service
- More than 30 days: 10% of the total amount will be retained
- 30 to 22 days: 25% of the total amount will be retained
- 21 to 8 days: 50% of the total amount will be retained
- 7 to 2 days: 90% of the total amount will be retained
- Less than 2 days/non presentation: 100% of the total amount will be 
retained

• Totality of the group
Time left before the start of the stay or of the service
• More than 30 days: 10% of the total amount will be retained
• 30 to 22 days: 25% of the total amount will be retained
• 21 to 8 days: 50% of the total amount will be retained

GENERAL TERMS OF SALE
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• 7 to 2 days: 90% of the total amount will be retained
• Less than 2 days/non presentation: 100% of the total amount will be 
retained
No refunds will be given for early departure or late arrival. Retained 
penalties will be passed on to the relevant service providers. In all 
circumstances, Cassis Tourist Office will retain its fee. Activities associated 
with the organization and sale of trips or stays scheduled for a particular 
date or during a specified period are not subject to the seven-day 
cancellation period which is applicable to distance selling. 
8-3  Exchange e-vouchers for transportation of tourists are non-amendable 
and non-refundable. 

ARTICLE 9 – CANCELLATION BY CASSIS TOURIST OFFICE
9-1 Where Cassis Tourist Office cancels the service before it begins, it must 
notify the customer by way of a recorded-delivery letter. Without prejudice 
to any actions for compensation for any losses suffered, the customer will 
be reimbursed immediately and without penalty for the amounts paid, 
and will also receive compensation in an amount equal to the penalty 
that (s)he would have had to pay if the cancellation had been initiated by 
him/her on this date as specified in article 8 of these general terms of sale. 
These provisions shall not apply where an amicable agreement whereby 
the customer accepts a substitute service offered by the Tourist Office is 
reached.
9-2 Special provisions for certain types of services which require a 
minimum number of participants
An insufficient number of participants can be a valid reason for the 
cancellation of certain types of services. In this event, Cassis Tourist Office 
shall refund all of the corresponding amounts paid. This cannot occur less 
than 24 hours before the service commences. 

ARTICLE 10 - INTERRUPTION OF STAY
In case of interruption of the Tourist Service by the Customer before the 
stipulated term, no refunds will be made by the Seller. 

ARTICLE 11 – LIABILITY
11-1 The Tourist Office which offers services to a customer shall be this 
customer’s sole point of contact and shall be answerable to him/her for 
the performance of the ordered services and the obligations arising out 
of these terms of sale.
11-2 The packages offered by Cassis Tourist Office are dependent on 
the opening days and times of the various monuments, museums and 
establishments. In the event of unforeseen closure, the Tourist Office 
cannot, under any circumstances, be held liable for non-provision of an 
itinerary which is not due to its own actions.
11-3 The Tourist Office cannot be held liable for non-performance of 
all or part of the ordered services or non-performance of all or part of 
the obligations stipulated in these general terms of sale in the event of 
unforeseen circumstances, force majeure, improper performance or 
misconduct by the customer, or unforeseeable and insurmountable 
actions of a third party who is not involved in the provision of the services.
11-4 Under no circumstances can Cassis Tourist Office be held liable if these 
contracts are used by third parties or for purposes other than tourism. 

ARTICLE 12 – FORCE MAJEURE
12-1 Force majeure means any event beyond the control of the parties 
which is unforeseeable and insurmountable and prevents either the 
customer, or travellers, or the agency or service providers involved in 
arranging the trip from providing one or more service(s) or performing 
all or part of the obligations stipulated in the contract. This includes 
weather conditions (bad weather, storms, etc.), water conditions (rises in 
water levels, flooding, etc.), closure of establishments, and geographical 
conditions.
12-2 The occurrence of a force majeure event shall suspend the obligations 
stipulated in these provisions which are affected by it and shall release 
the party who should have performed the affected obligation from 
liability. The service provider reserves the right to cancel all bookings in 
the event of force majeure and alter their dates. If the service provider has 
to cancel the service before the customer is able to begin the activity, a 
postponement of the activity will be offered to him/her. 

ARTICLE 13 – PERSONAL DATA
Regulation (EU) 2016/679 of the European Parliament and Council of 
27 April 2016 on the protection of natural persons with regard to the 
processing of personal data and on the free movement of such data, 
otherwise called the General Data Protection Regulation or GDPR, as well 
as Law No 2018-493 of 20 June 2018 relative to the protection of personal 
data, set out the legal framework that applies to the processing of data of 
a personal nature.
In the framework of its activity as a seller of Tourist Stays and Services, 
the Seller implements and performs processing of data of a personal 
nature relative to the Customers and Beneficiaries. Pursuant to article 12 
of the GDPR, the Seller has formalised the rights and obligations of the 
Customers and Beneficiaries with respect to the processing of their data 

of a personal nature in a document called “terms & conditions”, that can 
be accessed at: https://www.ot-cassis.com/mentions.html and on request 
from the Seller. For any additional information of a more general nature 
on the protection of personal data, anyone interested is invited to consult 
the CNIL (French Data Protection Authority) website: www.cnil.fr.
The customer has the right to access, amend, correct and delete data 
which concerns them. To exercise this right, they can contact the Tourist 
Office: Office de Tourisme de Cassis - Quai des Moulins 13260 Cassis 
France. - administration@ot-cassis.com

ARTICLE 14 - PHOTOGRAPHIC ILLUSTRATIONS
The photos shown in our documentation are not in any way contractually 
binding. 

ARTICLE 15 – INSURANCE – GUARANTEES
Cassis Tourist Office holds a travel organiser’s civil liability insurance policy 
with GENERALI, which was taken out through Siffrein-Blanc Assurances 
– 37/39 boulevard Vincent Delpuech – 13006 Marseille and a financial 
guarantee in the amount of €30,000 underwritten by Association 
Professionnelle de Solidarité du Tourisme – 15, Avenue Carnot – 75017 Paris, 
to cover the consequences of the professional civil liability that it may 
incur as a local tourism organisation which is authorised to offer products 
for sale. 

ARTICLE 16 – COMPLAINTS/DISPUTES
16-1 Any complaints about a service which Cassis Tourist Office was 
responsible for providing under the contract for the stay which was 
entered into with the customer must either be made to Cassis Tourist 
Office during the stay, or sent by way of a recorded-delivery letter to the 
Tourist Office within 10 days following the date on which the service was 
provided, to the following address:
Office de tourisme de Cassis, Quai des Moulins, 13260 Cassis
If this is not done, no complaints will be accepted by the Tourist Office.
16-2 If a complaint is made, Cassis Tourist Office undertakes to make every 
effort to reach an amicable settlement in order to resolve the dispute.
16-3 In the event of a dispute, the general terms of sale shall be subject 
to French law. Any disputes over their interpretation and/or performance 
shall be subject to the jurisdiction of the French courts. 

SPECIAL TERMS OF SALE
Prices are quoted inclusive of all taxes and on a “from” basis for a 
minimum of 20 participants except where otherwise indicated for the all-
in package. A price supplement may be charged for certain itineraries. 
Menus and schedules are provided on an indicative basis only. The cost of 
transportation will be payable by you and Cassis Tourist Office can book a 
coach with a driver for you upon request. Economic fluctuations may lead 
to changes in prices and services. 
NB. Access to the Route des Crêtes and the Calanques National Park may 
be forbidden in the event of high winds or if there is a major risk of fire. 
Outdoor and water sports activities are subject to weather conditions. 
Alcohol abuse is hazardous to your health, drink in moderation.

OFFICE DE TOURISME DE CASSIS
Legal form: Etablissement Public à Caractère Industriel et Commercial 
(EPIC) - Industrial and Commercial Public Establishment
SIRET Company Registration No: 431 967 25 60 00 22
APE Company Activity Code: 7990Z
Intracommunity VAT: FR 16 431 967 256
ATOUT France registration No IM01312017
Financial guarantees APST 
Professional insurance: GENERALI (Siffrein-Blanc Assurances)
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